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HOW TO USE THE
RENTING WELL
GUIDE

ÍÑ

Looking�fos�a�place�}o�li�e�can�be�o�es�helmingá�conf�wingá�and�w}sewwf�l�aw
�o��make��o�s��a��}hso�gh�}he�comple��sen}al�maske}æ�Ren}ing�Well��aw
dewigned�in�collabosa}ion��i}h�oldes�}enan}w�}o�awwiw}�oldes�people�}o
w�ccewwf�ll��na�iga}e�}he�sen}al�maske}æ���

The�Ren}ing�Well�g�ide�iw�in}ended�}o�be�bo}h�infosma}i�e�and�psac}icalæ
Infosma}ion�abo�}�}he�main�w}epw�needed�}o�wec�se�a�sen}al�psopes}��and
mo�e�in}o�a�sen}al�psopes}��ase�o�}linedæ�Yo��ma��find�i}�beneficial�}o�w}as}�a}
}he�beginning�of�}hiw�g�ide�and�make��o�s��a��}hso�gh�i}�in�a�wer�en}ial�osdesæ
Al}esna}i�el�á��o��can�look�a}�}he�con}en}w�page�and�go�disec}l��}o�}he�}opicw
sele�an}�}o��o�s�cisc�mw}ancewæ

When��o��wee�}hiw�w�mbolá��e�ha�e�incl�ded�}ipw�and�ac}i�i}iew�}ha}��o�
ma��find��wef�læ�
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Thso�gho�}�}he�Ren}ing�Well�g�ideá��e�sefes�}o�a��asie}��of�diffesen} 
pla�esw�in�ol�ed�in�}he�sen}al�maske}æ�We�ha�e�incl�ded�a�Glowwas��òpagew�ÐÔö 
ÐÕó�}o�help��o���ndesw}and�}esmw�commonl���wedæ

In�addi}ioná��e�ha�e�incl�ded�}�o�hand��doc�men}w�wpecificall��aimed�a} 
appl�ing�fos�a�sen}alæ�Appl�ing�fos�a�sen}al�iw�done�online�and�can�be�a�diffic�l} 
and�conf�wing�psoceww�wo�}he�doc�men}w�ase�aimed�a}�wimplif�ing�}he�sen}al 
applica}ion�psocewwà

Ren}al�applica}ion�psoceww�checkliw}�òpagew�ÑÓöÑÔóÎæ
Ren}al�applica}ion�psoceww�ö�A�r�ick�w}epöb��w}ep�and�Fser�en}l��Awked
Q�ew}ionw�òFAQwó�òpagew�ÑÕöÒÏó

Ïæ

Bew}�of�l�ck�finding�a�ne��place�}o�li�eæ�Take�case�of��o�swelf�aw��o��embask�on
}hiw�jo�sne��and�acceww�w�ppos}�if��o��need�i}æ�We�hope��o��find�Ren}ing�Well
G�ide��wef�læ�



TO-DO LIST

ÍÓ

Aw��o���osk�}hso�gh�}he�Ren}ing�Well�g�ideá��o���ill�diwco�es�}awkw�}ha}��o�
need�}o�comple}e��hilw}�}s�ing�}o�find�a�sen}al�psopes}�æ�Some�people�find�i}
helpf�l�}o��si}e�do�n�}awkw�}ha}�need�}o�be�ac}ionedæ�In�}he�Appendi�á��o���ill
find�a�ToöDo�Liw}�}empla}e�òpage�ÑÐó��o��ma��choowe�}o��weæ��These�iw�wpace�on
}he�}empla}e�fos��o��}o�keep�}sack�of�þ�ha}ÿ�}awkw��o��need�}o�doá�and�}he
}imefsame�fos�þ�henÿ�}he�}awk�needw�}o�be�doneæ�These�iw�alwo�a�wpace�fos��o��}o
�si}e�an��sela}ed�no}ewæ

Yo�s�ToöDo�Liw}��ill�onl��be�helpf�l�if��o��sefes�}o�i}�seg�lasl��and�do�}he�}awkw
on�}he�liw}æ�Yo��ase�enco�saged�}o�p�}��o�s�ToöDo�Liw}�in�a�place��hese��o���ill
no}�fosge}�abo�}�i}�eægæá�on�}he�fsidgeæ�Refes�}o��o�s�ToöDo�Liw}�seg�lasl��aw�i}��ill
help��o��keep�osganiwedá�on�}sack�and�comple}e�all�necewwas��}awkwæ� 



RENT
AFFORDABILITY
Budget
When�appl�ing�fos�a�psopes}��}o�sen}á�psopes}��manageswìo�nesw�look�a}��o�s
capaci}��}o�pa��}he�sen}��hen�}he��awweww��o�s�sen}al�applica}ionæ�Fos�}hiw
seawoná�i}�iw�impos}an}��o��appl��fos�psopes}iew��i}hin��o�s�financial�meanwæ�
�����I}�iw�a�bseach�of��o�s�leawe�agseemen}�if�}he�f�ll�amo�n}�of�sen}�iw�no}�paid
on�}imeæ�Bseachew�of��o�s�leawe�agseemen}�can�sew�l}�in��o��being�e�ic}ed
fsom�}he�psopes}�æ

When�conwidesing�ho��m�ch�sen}��o��can�affosdá�a�good�g�ide�iw�}o��we�}he
ÐÍ��s�leæ�Thiw�meanw�no}�wpending�mose�}han�ÐÍ��of��o�s�income�on�sen}æ
Ho�e�esá�in�}oda�ÿw�clima}eá�wome�people�ase�ha�ing�}o�wpend�mose�on�sen}æ
De�eloping�a�b�dge}�}ha}�o�}linew��o�s�income�and�e�pendi}�se�can�help��o�
iden}if��ho��m�ch�sen}��o��can�affosdæ�

The�Mone�wmas}��ebwi}e�iw�an�e�cellen}�sewo�sce�}ha}�haw�been�de�eloped�b�
}he�Fedesal�Go�esnmen}�}o�awwiw}�A�w}salianw�}ake�con}sol�of�}heis�mone���i}h
fsee�}oolwá�}ipwá�and�g�idanceæ�Thiw��ebwi}e�alwo�haw�an�online�}empla}e
a�ailable�}ha}��o��can��we�}o�de�elop��o�s�o�n�b�dge}æ�

If�a�papesöbawed�op}ion�iw��o�s�psefesenceá�a�b�dge}�}empla}e�can�be�fo�nd�on
page�ÑÑ�of�}he�appendi�æ�

ÍÔ

Comple}e�a�b�dge}�}empla}e�in�}he�appendi��}o�help�iden}if��ho��m�ch
sen}��o��can�affosd�befose��o��w}as}�looking�fos�psopes}iewæ

Con}ac}�}he�ConcewwionwSA�Helpline�ÎÕÍÍ�ÐÍÔ�ÔÒÕ�}o�find�o�}�if��o��ase
accewwing�all�}he�concewwionw��o��ase�en}i}led�}oæ

Yo��ma��be�en}i}led�}o�seg�las�Ren}�Awwiw}ance�if��o��ase�pa�ing�sen}�and
secei�e�ces}ain�Cen}selink�pa�men}wæ�Fos�mose�infosma}ioná�wee�Ses�icew
A�w}saliaæ�

http://moneysmart.gov.au/
https://www.servicesaustralia.gov.au/who-can-get-rent-assistance?context=22206
https://www.servicesaustralia.gov.au/who-can-get-rent-assistance?context=22206
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Bond and Rent in Advance
To�wec�se�a�psopes}���o��need�}o�pa��a�bond�and�þsen}�in�ad�anceÿæ�þRen}�in
ad�anceÿ�iw��w�all��}he�fisw}�}�o��eekw�of�sen}�paid�a}�}he�beginning�of��o�s
}enanc��æ�A�bond�iw�a�wec�si}��depowi}�}he�}enan}ìsewiden}�gi�ew�}he�psopes}�
o�nesìlandlosd�a}�}he�beginning�of�a�}enanc��os�leaweæ�I}�iw�se}�sned�a}�}he�end
of�}he�}enanc��if�}hese�ase�no�claimw�fos�cleaningá�o�}w}anding�sen}á�os�o}hes
cow}wæ

The�ad�es}iwemen}�fos�}he�psopes}��who�ld�w}ip�la}e�}he�amo�n}�of�bond��o�
�ill�be�ser�ised�}o�pa�æ��The�bond�amo�n}��ill�be�bawed�on�}he��eekl��sen}æ�

If�}he�sen}�iw��ÕÍÍæÍÍ�pes��eek�os�leww�}he�ma�im�m�bond�}ha}�can�be�legall�
ser�ew}ed�iw�er�i�alen}�}o�fo�s��eekwÿ�sen}æ�Ho�e�esá��hese�}he��eekl��sen}�iw
mose�}han��ÕÍÍæÍÍ�pes��eeká�}he�ma�im�m�bond�iw�}he�er�i�alen}�}o�wi�
�eekwÿ�sen}æ�Yo���ill�alwo�be�ser�ised�}o�pa��}he�agseed�sen}�in�ad�ance�befose
commencing��o�s�}enanc�æ�

If��o��ser�ise�awwiw}ance�}o�pa��fos�a�bond�and�}he�agseed�sen}�in�ad�anceá��o�
can�appl��}o�}he�So�}h�A�w}salian�Ho�wing�Ts�w}�}o�pa��fos�}he�}o}al�amo�n}�of
}he�bond�and�one��eekÿw�sen}æ�Thiw�iw�paid��ia�a�cher�e�made�o�}�}o�ei}hes�}he
o�nes�os�psopes}��manages�managing�}he�psopes}�æ�Yo��ase�ser�ised�}o�collec}
}he�cher�e�fsom��o�s�local��So�}h�A�w}salian�Ho�wing�Ts�w}�office�and�}hen
gi�e�}o�i}�}o�}he�sele�an}�o�nesìpsopes}��managesæ��

The�bond�mone�ìcher�e�iw�}o�be�lodged��i}h�Conw�mes�and�B�wineww�Ses�icew
òCBSóæ�Rewiden}ial�Bondw�Online�òRBOó�hold�}ha}�mone��in�}s�w}��n}il�}he
}enanc��endw�and��o��ser�ew}�i}�}o�be�se}�sned�}o��o�æ�Lodging�a�bond�iw
}�picall��done�b��}he�psopes}��managesì�o�nesá�ho�e�es�af}es�J�l��Îá�ÏÍÏÑ�}he
ne��Rewiden}ial�Bondw�Online�Uwes�Pos}al�allo�w�}enan}w�}o�pa��}heis�bond
disec}l��}o�CBS��wing�a�debi}�os�csedi}�casd�}hso�gh�}heis�RBO�acco�n}æ
�
Yo��can�ser�ew}�pseöappso�al�fos�bond�and�sen}�awwiw}ance�os�appl��once
�o�ÿ�e�fo�nd�}he�psopes}�æ�Once�pseöappso�ed��o���ill�ha�e�ÎÑ��eekw�}o�find�a
psopes}�æ�Yo��can�seappl��if��o��donÿ}�wec�se�a�sen}al��i}hin�}hiw�}imefsameæ
These�ase�csi}esia��o��need�}o�mee}�}o�be�eligible�fos�bond�and�sen}�awwiw}anceæ
To�check�if��o��ase�eligibleá�pleawe��iwi}�a�Ho�wing�Ts�w}�officeá�go�}o�}heis
�ebwi}eá�os�call�ÎÐÎ�ÏÖÖæ�Fos�f�s}hes�Ho�wing�Ts�w}�con}ac}�infosma}ioná�click
heseæ

https://www.sa.gov.au/topics/housing/calculators/check-your-eligibility-for-help-with-bond-or-rent
https://www.sa.gov.au/topics/housing/renting-and-letting/public-housing/sa-housing-trust-contacts#:~:text=Housing%20SA%20office%20locations
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If�appl�ing�}o�Ho�wing�Ts�w}�fos�bond�and�sen}�in�ad�ance�awwiw}anceá
�o��ase�enco�saged�}o�appl��befose��o��commence�looking�fos
psopes}iewæ�If�pseöappso�ed�fos�financial�awwiw}anceá��o�s�no}ice�fsom
Ho�wing�Ts�w}��ill�w}ip�la}e�}he�ma�im�m�sen}�amo�n}�fos��o��}o
semain�eligible�fos�awwiw}anceæ�The�sen}�amo�n}�iw�calc�la}ed�on�}he
ho�wehold�income�òiæeæá�}he�combined�income�of�}he�}o}al�n�mbes�of
people�in�}he�}enanc�óæ�Fos�a�se}ised�peswoná�}hiw�ma��be�e�idence�of�a
Cen}selink�Age�Penwioná�DVA�os�w�pesann�a}ion�pa�men}æ

If��o��plan�}o�appl��fos�a�Ho�wing�Ts�w}�Bond�andìos�one��eek�sen}
pa�men}á��we�}hiw�link��and�comple}e�}he�applica}ionæ
Al}esna}i�el�á��o��can�psin}�}he�fosm�on�}hiw��ebwi}e�os��iwi}�a�Ho�wing
SA�office�}o�ge}�oneæ�Papesöbawed�fosmw�need�}o�be�se}�sned��i}h
w�ppos}ing�doc�men}w�}o�a�Ho�wing�Ts�w}�officeæ�

If��o��ase�pa�ing�cawh�and�welföf�nding�}he�bond�and�}he�fisw}�}�o
�eekÿw�sen}á�enw�se��o��fac}os�}hiw�e�penwe�in}o��o�s�b�dge}æ

2.���æwaægo�æa�ì}opicwìho�wingìcalc�la}oswìcheckö�o�söeligibili}�öfosöhelpö�i}höbondöosö
sen}

2

https://www.sa.gov.au/topics/housing/calculators/check-your-eligibility-for-help-with-bond-or-rent


LOOKING FOR A
RENTAL PROPERTY

ÎÍ

If�i}�haw�been�a��hile�wince��o��ha�e�had�}o�look�fos�a�ne��sen}al�psopes}�á�i}�iw
impos}an}�}o�conwides�}he�c�ssen}�maske}æ�A�lo}�haw�changed�in�}he�sen}al
psopes}��wpaceæ�Fos�e�ampleá�ho��}o�appl�á�psicew�of�psopes}iewá�infosma}ion
being�ser�ew}ed�of�an�applican}�and�e�en�}he�n�mbes�of�psopes}iew�a�ailableæ

T�pe�of�psopes}�
When�i}�comew�}o�sen}ing�a�ne��homeá�}hese�ma��be�man��op}ionw�and�i}�iw
impos}an}�}o�conwides��hich�}�pe�of�psopes}��mee}w��o�s�needw�psios�}o
w}as}ing��o�s�weaschæ�Liw}ed�belo��ase�wome�op}ionw�along��i}h�an�e�plana}ion
of�wome�of�}he�sigh}w�and�sewponwibili}iew�of�each�pas}��in�each�wcenasioæ

The�legal�sewponwibili}iew�of�psopes}��o�neswìlandlosdw�and�}enan}w�ase
go�esned�b��}he�Residential Tenancies Act (RTA) (1995)æ�All�}enanc�
agseemen}w�in�So�}h�A�w}salia�fos�p�blicá�comm�ni}��and�psi�a}e�sen}al�and
sooming�ho�wew�ase�seg�la}ed�b��}he�RTAæ�

https://www.legislation.sa.gov.au/lz?path=%2FC%2FA%2FRESIDENTIAL%20TENANCIES%20ACT%201995
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Ho�wewá�}o�nho�wewá��ni}wìfla}á�apas}men}wá�co}}age�fla}wìbedwi}w�and�gsann�
fla}w

A�ho�we�iw�a�w}andöalone�d�ellingæ
A�}o�nho�we�iw��w�all��}�o�w}ose�w�eægæá�i}�haw�w}aiswæ
A��ni}ìfla}�can�ha�e�a�whased��allæ�I}�can�be�de}ached�os�wemi�öde}ached
and�iw��w�all��wmalles�}han�a�ho�weæ�I}�iw�of}en�wi}�a}ed�in�gso�pw�and��o�
ma��ha�e�neighbo�sw�abo�e�os�belo�æ
An�apas}men}�iw��w�all��pas}�of�a��m�l}iöw}ose��b�ildingæ�These�ma��be
neighbo�sw�abo�e�os�belo���o�æ
A�co}}age�fla}ìbedwi}�iw�a�oneöbedsoom�d�ellingá�of}en��i}h�a�wmallá
combined�ki}chen�and�lo�ngeìbedsoomæ
A�gsann��fla}�iw�a�welföcon}ained�d�elling�b�il}�on�an�e�iw}ing�psopes}�æ�

In�all�of�}hewe�psopes}��}�pewá�}he�}enan}�haw�wole��we�of�}he�psopes}�æ

Rooming�ho�we
A�sooming�ho�we�sefesw�}o�a�psopes}���hese�}hsee�os�mose�soomw�ase�sen}ed
o�}�}o�indi�id�al�}enan}wæ�Shased�facili}iew�and��}ili}iew�like�elec}sici}��ase
a�ailable�fos�sewiden}wæ��E�}sa�wes�icew�w�ch�aw�mealw�and�la�nds��ma��alwo�be
incl�dedæ�

Pleawe�no}eá�if�an�}hing��ndes�}hsee�soomw�iw�sen}ed�o�}á�i}�iw�no}�secogniwed�aw
a�sooming�ho�we��ndes�}he�Rooming House Actæ�Psopes}iew�in��hich�leww�}han
}hsee�soomw�ase�sen}ed�ase�conwidesed�boasding�and�lodging�agseemen}w�and
ase�no}�co�esed�b��}he�Residential Tenancies Act (1995)æ�Thesefoseá�boasdesw
and�lodgesw�ase�no}�affosded�}he�wame�pso}ec}ionw�aw�a�}enan}��ho�haw�wigned
a�sewiden}ial�}enanc��agseemen}�os�a�sooming�ho�we�agseemen}æ��

Fos�mose�infosma}ion�segasding�boasding�and�lodging�agseemen}w�pleawe
conwides�}he�infosma}ion�on�}he�Legal�Ses�icew�Commiwwion��ebwi}eæ�The�
pso�ide�an�e�cellen}�e�plana}ion�and�ho��}o�na�iga}e�}hiw�}�pe�of�wi}�a}ionæ

Ðæ�Boasding�Ho�wew�ase�of}en�conf�wed��i}h�sooming�ho�wewæ�The��ase�no}�co�esed��ndes�}he
Rewiden}ial�Tenanc��Ac}æ

Ð

https://www.legislation.sa.gov.au/__legislation/lz/c/r/residential%20tenancies%20(rooming%20houses)%20regulations%201999/2014.02.28_(2000.01.30)/1999.224.un.pdf
https://www.housing.sa.gov.au/about-us/policies/private-rental-liaison-program-policy
https://www.housing.sa.gov.au/about-us/policies/private-rental-liaison-program-policy
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Vol�n}ees�MembesöTenan}�Managed�Pso�idesw�òHo�wing�Coopesa}i�ewó
Ho�wing�coopesa}i�ew�ase�managed�b��membesw��ho�ase��w�all��alwo
}enan}wæ�

Îæ

Tenan}w�ac}i�el��pas}icipa}e�in�s�nning�}he�coopesa}i�eæÏæ
Yo��m�w}�be�bo}h�eligible�fos�comm�ni}��ho�wing�and�w�i}able�fos
membeswhip�of�a�ho�wing�coopesa}i�e�befose�comple}ing�a�Regiw}sa}ion�of
In}esew}�in�ho�wing�fosm�}o�lodge��o�s�in}esew}�in�becoming�a�membes�of�a
ho�wing�coopesa}i�eæ�Yo��donê}�ha�e�}o�be�a�membesá�ho�e�es�becoming�a
membes�gi�ew��o��mose�sigh}wæ

Ðæ

Comm�ni}��ho�wing
Comm�ni}��ho�wew�ase�ei}hes�o�ned�os�managed�b��no}öfosöpsofi}
comm�ni}��wec}os�osganiwa}ionwæ
A�ailable�}o�people�on�lo��os�modesa}e�incomewá�pas}ic�lasl��}howe��ho
ha�e�diffic�l}��accewwing�and�main}aining�ho�wing�in�}he�psi�a}e�maske}á�os
people��i}h�addi}ional�needwæ
Specific�csi}esia��w�all��need�}o�be�me}æ
Ren}�iw�w�bwidiwed�and�calc�la}ed�b���wing�}enan}ìho�wehold�income�and�iw
genesall��no}�chasged�a}�mose�}han�ÐÍ��of�}hiwæ
Comm�ni}��ho�wing�pso�idesw�ase�e�emp}�fsom�wome�wec}ionw�of�}he
Residential Tenancies Act (1995).

SA�Ho�wing�Ts�w}�psopes}��
P�blic�ho�wing�iw�a�ailable�fos�indi�id�alw�and�familiew��ho�mee}�}he�csi}esiaæ
Yo��ma��alwo�heas�i}�sefessed�}o�aw�Ho�wing�SAæ
I}�iw�o�ned�and�managed�b��}he�So�}h�A�w}salian�Go�esnmen}æ
A�ailable�}o�people�on�lo��os�modesa}e�incomewá�pas}ic�lasl��}howe��ho
ha�e�diffic�l}��accewwing�and�main}aining�ho�wing�in�}he�psi�a}e�maske}á�os
people��i}h�addi}ional�needwæ
Ren}�iw�w�bwidiwed�and�calc�la}ed�b���wing�}he�}enan}ìho�wehold�income
and�iw�genesall��no}�chasged�a}�mose�}han�ÏÒ��of�}hiwæ
P�blic�ho�wing�iw�e�emp}�fsom�wome�wec}ionw�of�}he�Residential Tenancies
Act (1995)æ

Re}isemen}��illagew
Offes�a�sange�of�accommoda}ion�}�pewæ
The��ase�onl��a�ailable�}o�sen}�}o�sewiden}w�}ha}�ase�ÒÒ	�and�se}ised�fsom
f�llö}ime��oskæ
O}hes�facili}iew�w�ch�aw�TV�soomwá�libsasiewá�g�mw�and�w�imming�poolw�ma�
alwo�be�incl�dedæ
E�}sa�wes�icew�w�ch�aw�la�nds�á�mealw�and�soom�cleaning�ma��alwo�be
incl�dedæ

https://www.sa.gov.au/__data/assets/pdf_file/0017/15263/Registration-of-interest-in-housing-form.pdf
https://www.sa.gov.au/__data/assets/pdf_file/0017/15263/Registration-of-interest-in-housing-form.pdf
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Re}isemen}��illagew�ase�go�esned�b��}he�Retirement Villages Act (2016)æ�The
Ac}�we}w�o�}�}he�legal�sewponwibili}iew�fos�opesa}osw�and�sewiden}wæ

Wha}�}�pe�of�sen}al�op}ionw�mee}w��o�s�needwç��Ciscle�}he�op}ionòwó�}ha}�bew}
w�i}��o�æ

Ho�wew�os��ni}w
Rooming�ho�we
Re}isemen}��illage
Coöopesa}i�e�ho�wing
Comm�ni}��ho�wing
�SA�Ho�wing�Ts�w}�psopes}��õ�Yo��ma��heas�i}�sefessed�}o�aw�The�Ts�w}�os
Ho�wing�SA
Boasding�ho�we
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Psopes}��fea}�sew
Befose��o��w}as}��o�s�weasch�fos�a�w�i}able�home�}o�sen}á��o��who�ld�}hink
abo�}�}he�wpecific�fea}�sew��o���o�ld�ideall��like�in��o�s�ne��home�õ�psepase
}o�be�fle�ibleæ�
��
The�bew}�place�}o�w}as}��hen�de�eloping��o�s�þidealÿ�liw}�of�fea}�sew�fos��o�s�ne�
home�iw�}o�de}esmine��o�s�nonönego}iable�fea}�sewæ�Thewe�ase�}he�}hingw�}ha}
�o��do�no}��an}�}o�compsomiwe�onæ

Some�e�amplew�of�fea}�sew�}o�conwidesà
öN�mbes�of�bedsoomw
öGasage�wpace
öN�mbes�of�cas�wpacew
öCoolingìhea}ing
öPsopes}��on�one�le�el�õ�no�w}aisw
öDiwh�awhes
öGasden
öBackìfson}��asd
öPe}�fsiendl�
öLoca}ion
öClowe�}o�p�blic�}sanwpos}�and�o}hes�ameni}iew
öSec�si}�
öAccewwibili}��fea}�sew�òeægæá�sampwá�handsailw�e}cæó



15

Liw}�}he�fea}�sew�belo��}ha}��o���o�ld�like�in�a�psopes}�æ�Re�ie��}hiw�liw}�and
de}esmine��o�s�nonönego}iable�fea}�sewæ
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Seasching�fos�sen}al�psopes}iew�
Vacan}�psopes}iew�fos�sen}�ase�ad�es}iwed�in�a��asie}��of��a�wá�b�}�mow}�ase
ad�es}iwed�on��ebwi}ew�}ha}��o��can�acceww��ia�a�comp�}esá�lap}opá�os�wmas}
phoneæ�If��o��do�no}�ha�e�acceww�}o�one�of�}hewe�elec}sonic�de�icewá�p�blic
libsasiew�genesall��ha�e�a�pool�of�comp�}esw�}ha}�comm�ni}��membesw�can��we
fsee�of�chasgeæ�

If��o��ser�ise�help��i}h�accewwing�andìos��wing�}hewe��ebwi}ew��o��ase
enco�saged�}o�week�w�ppos}�fsom�famil�á�fsiendwá�os�comm�ni}��osganiwa}ionæ

Some��ebwi}ew�}ha}�ad�es}iwe��acan}�psopes}iew�fos�sen}�aseà�
domainæcomæa�
sealew}a}eæcomæa�
agedcaseonlineæcomæa�
sen}æcomæa�
fla}ma}ewæcomæa�
}enan}appæcomæa�
se}isea�w}saliaæcomæa�
�illagewæcomæa�
do�nwi�ingæcomæa�

People�alwo�wec�se�sen}al�psopes}iew��ia��osd�of�mo�}h�os�}hso�gh�online
comm�ni}��gso�pwá��hilw}�o}hesw�choowe�}o�go�disec}l��}o�}he�agenc�æ

P�blic�ho�wing�òeægæá�SA�Ho�wing�Ts�w}ó�os�comm�ni}��ho�wing�psopes}iew�need
}o�be�wo�gh}�}hso�gh�SA�Ho�wing�Ts�w}�os�}he�sele�an}�no}öfosöpsofi}
osganiwa}ionæ�Fos�}hewe�}�pew�of�ho�wingá�wpecific�csi}esia�ma��need�}o�be�me}
and��o��ma��be�ser�ised�}o�go�on}o�a��ai}ing�liw}æ�

Be��as��of�ad�es}iwemen}w�}ha}�ser�ew}��o�s�bank�de}ailw�os�mone�
�pfson}�befose�wigning�}he�leawe�aw�}hewe�ase��w�all��wcamwæ�

Specific�psopes}��fea}�sew�and�loca}ionw�can�be�nasso�ed�do�n�on
}hewe��ebwi}ew�b���wing�}he�þfil}esÿ�f�nc}ionæ�

domain.com.au
realestate.com.au
agedcareonline.com.au
rent.com.au
flatmates.com.au
tenantapp.com.au
retireaustralia.com.au
villages.com.au
downsizing.com.au
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Do��o��need�}o�enliw}�}he�w�ppos}�of�o}hesw�}o�help��o��look�fos
psopes}iew�fos�sen}�}ha}��o��can�appl��fosç�If��ewá��ho��ill��o��awk�}o
helpç

Wha}�wo�scew��ill��o���we�}o�weasch�fos�psopes}iew�}o�sen}ç

Keep�a�liw}�of�}he�psopes}iew��o��ha�e�applied�fos�os�ha�e�booked�}o��ie�æ�Yo�
migh}�find�o�s�}o�do�liw}�on�page�ÑÐ��wef�l�}o�cap}�se�}hiw�infosma}ionæ



RENTAL
APPLICATION
PROCESS

ÎÕ

Psopes}��inwpec}ionw�
In�mow}�cawewá�sen}al�applica}ionw��ill�no}�be�accep}ed��n}il��o��ha�e��ie�ed
}he�psopes}�á�}hiw�iw�kno�n�aw�a�psopes}��inwpec}ionæ�Some}imew�inwpec}ing�}he
psopes}��online�ma��w�fficeá�ho�e�es�i}�iw�w}songl��ad�iwed��o���ie��}he
psopes}��in�peswon�aw�online�pic}�sew�can�be�decei�ingæ

Mow}�psopes}��managesw�e�pec}��o��}o�no}if��}hem�of��o�s�in}en}ion�}o��ie��a
psopes}�æ�If��o��donÿ}á�}he��ma��sef�we�}o�le}��o���ie��}he�psopes}�æ�
The�inwpec}ion�psoceww��asiew�be}�een�diffesen}�seal�ew}a}e�agenciewæ�Read�}he
ad�es}iwemen}�fos�}he�psopes}��casef�ll�æ�These��ill��w�all��be�a�üser�ew}�an
inwpec}ioný�os�üenr�iseý�b�}}on��hese��o��inp�}��o�s�de}ailw�and��ill�}hen�be
no}ified�of�}he�ne�}�open�inwpec}ion�}imeæ�Some}imew�an�inwpec}ion�da}e�and
}ime��ill�be�liw}ed�in�}he�ad�es}iwemen}�if�one�iw�alsead��assangedæ�O}hes
ad�es}iwemen}w��ill�w}a}e�a�pseöapplica}ion�iw�ser�isedæ�Thiw�meanw��o��can
appl��onlineá��w�all��}hso�gh�one�of�}he�online�applica}ion�psofilew�òÏappl�á
Tenan}�op}ionw�e}cæó�In�}hiw�wi}�a}ioná�}he�psopes}��manages��ill�se�ie�
applica}ionw�and�}hen�whos}liw}�a�fe��of�}he�psefessed�applican}w�}o�con}ac}
abo�}�an�inwpec}ionæ

�����Pleawe�be�mindf�l�}ha}�of}en�a�}oma}ed�sewponwew�ase��wed��hen
segiw}esing�fos�a�psopes}���ie�ingæ�Thiw�co�ld�mean��o��secei�e�a�sewponwe
�hen��o��ha�e�alsead��segiw}esed�}o�wee�}he�psopes}��õ�}hiw�can�be�conf�wingæ�

Genesall�á�psopes}���ie�ingw�ase�held�fos��es��whos}�}ime�fsamewá�of}en�onl��fos
ÎÍöÎÒ�min�}ewæ�I}�iw�impos}an}��o��ase�osganiwed�}o�enw�se��o��make�}he
�ie�ing�on�}imeæ�Ideall���o��who�ld�assi�e�befose�}he��ie�ing�commencewá�os�a}
leaw}�on�}imeæ�Some�r�ew}ionw��o��ma��like�}o�awk��o�swelf�incl�deà�Ho��ase
�o��going�}o�ge}�}o�}he��ie�ingç�Do��o��need�}o�awk�famil�ìfsiendw�}o�}ake��o�á
os��ill��o��ca}ch�p�blic�}sanwpos}ç�Yo��ase�alwo�enco�saged�}o�map�and�}ime
�o�s�jo�sne��}o�help��o��assi�e�on�}ime�and�minimiwe�sela}ed�w}sewwæ



ÎÖ

Some�}hingw�}o�conwides��hen��ie�ing�a�psopes}��aseà
Be�a}�}he��ie�ing�befose�i}�w}as}w�os�a}�leaw}�on�}imeæ
Ts��}o�in}sod�ce��o�swelf�}o�}he�agen}�cond�c}ing�}he��ie�ing�os�a}�leaw}
ackno�ledge�}hemõ�b�}�donÿ}�o�eswhase�peswonal�infosma}ion�os�be
nega}i�eæ�Ho�e�esá�if�}hese�ase�man��people�a}�}he��ie�ingá�os�}he�agen}�iw
b�w�á�}hiw�ma��no}�be�appsopsia}eæ

Appl�ing
Psopes}iew�ase�ad�es}iwed�b��a�psopes}��manages�os�}he�psopes}�
o�nesìlandlosdæ�The�ad�es}iwemen}��ill�w}a}e�}he�applica}ion�psoceww�fos�}he
psopes}��}he��ase�ad�es}iwingæ�I}�iw�impos}an}�}o�be�a�ase�}he�applica}ion
psoceww��wed�can��as��be}�een�agenciewæ��Mow}�applica}ion�psocewwew�in�ol�e
�wing�an�online�applica}ion�pos}al�w�ch�aw�Tenan}�Op}ionwá�Sn�gá�Ïappl�á�Tenan}
App�e}cæ�Some}imew�papesöbawed�applica}ionw�ase��wedë�ho�e�esá�}hewe�ase
leww�common�aw�}he��of}en�donÿ}�cap}�se�}he�wame�amo�n}�of�infosma}ion�aw
an�online�applica}ion�and�csea}e�mose��osk�fos�}he�peswon�awwewwing�}he
applica}ionwæ

Se}}ing��p��o�s�applica}ion�psofile�on��o�s�online�applica}ion�fosm�can�}ake
wome�}imeá�aw��o���ill�need�}o�en}es��o�s�addseww�hiw}os�á�income�infosma}ion
and��pload�IDá�pa�wlipw�e}cæ�Once��o��ha�e��o�s�psofile�we}ö�pá�i}�genesall��onl�
}akew�a�fe��min�}ew�}o�appl��fos�w�bwer�en}�psopes}iew�aw��o���ill�onl��need�}o
click�}hso�gh�}he�psomp}w�}o�confism��o�s�de}ailw�and�anw�es�a�fe��addi}ional
r�ew}ionw�òw�ch�aw�þpsefessed�mo�e�in�da}eÿóæ�

Yo��ma��find�}he�Ren}al�applica}ion�psoceww���A�r�ick�w}epöb�öw}ep�g�ide
on�pagew�ÑÔöÑÕ��wef�læ

Comple}e�all�wec}ionw�of�}he�applica}ion�f�ll��and�cossec}l�á�and�onl�
pso�ide��alid�and�mow}�c�ssen}�doc�men}w�ser�ew}edæ�Do�no}�lea�e�blank
wpacewæ�If��o��do�lea�e�blank�wpacewá�}he�applica}ion��ill�appeas
incomple}e�and��ill�no}�be�conwidesedæ�If�}hese�iw�wome}hing�}ha}�iw�no}
applicableá�}hen��si}e�þno}�applicableÿæ�Once�w�bmi}}ed��o���w�all�
secei�e�an�a�}oma}ed�confisma}ion�email�os�}e�}�wa�ing��o�s�applica}ion
haw�been�w�bmi}}edæ
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Ewwen}ial�Doc�men}w�and�Infosma}ion�
The�follo�ing�infosma}ion�iw�necewwas��}o�comple}e��o�s�sen}al�applica}ionæ�
�
Ren}al�applica}ion�ewwen}ialwà

Pho}o�IDá�w�ch�aw�dsi�esÿw�licenceá�psoof�of�ageá�pawwpos}æ
O}hes�fosmw�of�IDá�w�ch�aw�Medicase�casdá�heal}hcase�casdá�penwion�casdá
bis}h�ces}ifica}eá�immigsa}ion�casdæ
Paw}�sen}ìli�ing�hiw}os��infosma}ion�æ
Psoof�of�sen}al�pa�men}wìRen}al�ledges�õ�hiw}os��of��o�s�sen}�and��a}es
pa�men}wæ�Rer�ew}�}hiw�fsom��o�s�e�iw}ing�os�paw}�psopes}��managesæöNBæ�If
�o��donÿ}�ha�e�a�sen}al�hiw}os�á��o��ma��need�}o�pso�ide�}he�name�and
con}ac}�de}ailw�of�a�sefesee�}ha}�can��esif���o�s�pse�io�w�addsewwæ�
Psoof�of�incomeæ�Thiw�co�ld�incl�de�a�Cen}selinká�Age�Penwioná�DVA
pa�men}á�income�w}a}emen}�andìos�pa�wlipw��hich�ase�no�oldes�}han�}hsee
�eekwæ
Refeseew�òa}�leaw}�}hseeó�æ�Pleawe�wee�belo��fos�mose�infosma}ionæ�
Ren}alìaccommoda}ion�hiw}os��òaddseww�hiw}os��fos�ÏöÑ�easwó�æ

Elec}sonic��eswionw�of�}hewe�doc�men}w�ase�ser�ised�fos�mow}�applica}ionwæ�To
make�elec}sonic��eswionw�of�hasd�cop��doc�men}wá��o���ill�ser�ise�acceww�}o�a
comp�}esá�psin}es�and�wcannesá��hich�ase�all�a�ailable�a}�local�libsasiew�òif��o�
donÿ}�ha�e�acceww�a}�homeóæ�The�libsas��w}aff�who�ld�be�able�}o�who���o��ho��}o
�we�}hewe�de�icew�if��o��ser�ise�awwiw}anceæ�

Iden}ifica}ion�òIDóà�Yo���ill�need�}o�pso�ide�}hsee�fosmw�of�ID�òincl�ding�pho}o
IDó��aw�pas}�of��o�s�applica}ion�òÎÍÍ�poin}w�of�IDóæ�I}�iw�impos}an}�}ha}�all�ID�iw��p
}o�da}e�and��alidæ

Heseÿw�an�e�ample�of��ha}��o��ma��be�ser�ised�in�an�applica}ionà
ÑÍ�poin}wà�Pawwpos}
ÑÍ�poin}wà�Pho}o�ID�ì�Dsi�esw�licence�
ÑÍ�poin}wà�Cen}selink�Penwion�casd
ÑÍ�poin}wà�Ve}esan�Affaisw�gold�casd
ÐÍ�poin}wà�Bank�w}a}emen}�
ÐÍ�poin}wà�Bis}h�ces}ifica}e
ÏÍ�poin}wà�Bank�casd
ÏÍ�poin}wà�S}�den}�ID
ÏÍ�poin}wà�Medicase�casd
ÎÍ�poin}wà�Bank�debi}�os�csedi}�casd
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Ren}alìaccommoda}ion�hiw}os��infosma}ionà�Infosma}ion�}o�pso�ide�incl�dewà�a
sen}al�ledgesá�con}ac}�de}ailw�of�paw}�psopes}��manageswìlandlosdw�òcon}ac}
}hemó�os�bank�w}a}emen}w�}ha}�iden}if��sen}al�pa�men}w�onl��æ�If��o��donÿ}�ha�e
a�sen}al�hiw}os��fos�all�os�pas}�of�}he�}ime�ser�isedá�and�ha�e�onl��li�ed��i}h
famil��and�fsiendwá��o��can�pso�ide�}hewe�addsewwew�inw}eadá�aw�pas}�of��o�s
applica}ionæ

Income�w}a}emen}wìpa�wlipwà�If��o��ase��oskingá��o���ill�}�picall��need�}o
pso�ide�ÑöÕ��eekw�psoof�of�income�and�if��o��ase�secei�ing�Cen}selink
pa�men}wá��o���ill�need�}o�pso�ide�a�Cen}selink�Income�S}a}emen}�no�mose
}han�Ñ��eekwÿ�oldæ�If��o��ase�welföemplo�ed�os�secei�e�mone��infosmall��òfos
e�ample�fsom�famil�óá��o��can�pso�ide�a�B�wineww�Ac}i�i}��S}a}emen}�òBASóá
doc�men}w�fsom�an�acco�n}an}�os�a�bank�w}a}emen}�who�ing��o�s�incoming
f�ndw�onl�æ�

Refeseewà�Psopes}��managesw�and�psopes}��o�neswìlandlosdw��an}�}o�enw�se
}ha}��o��ha�e�secen}�peswonal�sefeseew��ho�ha�e��iwi}ed��o�s�home�and�can
pso�ide�wome�idea�of��o�s�seliabili}��and�ho���o��keep�a�homeæ
The�psopes}��manages�os�psopes}��o�nesìlandlosd��ill�awk�fos�a}�leaw}�}hsee
sefeseew�wo�}he��can�leasn�mose�abo�}��o�æ�Whese�es�powwibleá�a}�leaw}�one
who�ld�be�fsom�a�psopes}��managesìo�nesæ�

Refeseew�can�alwo�be�an�emplo�es�òc�ssen}�os�pse�io�wóá�cawe��oskesá�wocial
�oskesá�womeone��o��ha�e�li�ed��i}há�os�ano}hes�peswon��ho�kno�w��o��and
can��o�ch�fos�}hingw�w�ch�aw��o�s�chasac}esá�peswonal�r�ali}iewá�and�abili}��}o
be�a�good�}enan}�òeægæá�keep�a�clean�ho�weá�pa��sen}�on�}ime�e}cóæ�O}hes�people
}o�conwides�co�ld�be�sela}i�ewá�fsiendwá��oskeswá�pse�io�w�colleag�ewá�os
womeone�fsom�a�wpos}ing�os�wocial�cl�b��o��belong�}oæ

Pse�io�w�psopes}��managesw�genesall���ill��we�an�online�sefesence�}ool�andìos
agsee�}o�pso�ide�a�phone�sefesenceæ�I}�iw�impos}an}�}o�semembes�}ha}�pse�io�w
psopes}��managesw�os�o�nesw�ase�no}�obliged�}o�pso�ide�a�sefesenceæ
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To�pso}ec}��o�s�psi�ac�á�blank�o�}�all�e�penwew�e�cep}�fos�sen}al
pa�men}w�on�}he�bank�w}a}emen}��o��pso�ideæ�Yo�s�bank�ma��be�able�}o
pso�ide�a�w}a}emen}��i}h�onl��}he�}sanwac}ionw�}ha}�need�}o�be�who�næ

If��wing�a�psopes}��manages�os�psopes}��o�nesìlandlosd�}o�confism��o�s
sen}al�hiw}os�á�i}�iw�impos}an}�}o�gain�pesmiwwion�befose�pso�iding�}heis
de}ailwæ�

I}�iw�ad�iwed�}ha}��o��do�nload�and�psin}��o�s�income�w}a}emen}�on�}he
da���o��appl�æ�Upload�a�ne��cop��of��o�s�income�w}a}emen}�}o��o�s
sen}al�applica}ion�e�es��fo�s��eekwæ�Yo��can��iwi}�a�Cen}selink�office�}o
ge}�help�ob}aining�a�cop��of��o�s�income�w}a}emen}�if��o��needæ



Tenanc��applica}ion�op}ional�e�}saw
The�follo�ing�i}emw�ase�op}ionalá�ho�e�esá�}he��ase�secommended�}o�incl�de
aw�}he���ill�w�ppos}��o�s�applica}ionæ�Remembes�}ha}�i}�iw�bew}�}o�foc�w�on�}he
ewwen}ialw�fisw}æ��

Co�es�Le}}es
Wsi}ing�a�co�es�le}}es�along��i}h�}he�applica}ion�iw�a��a��fos�psowpec}i�e
}enan}w�}o�e�plain��h��}he��ase�w�i}able�}enan}w�fos�}he�psopes}�æ�Ewwen}iall�á�i}
iw�a�le}}es�of�in}sod�c}ion�and�w�mmas��of�}he�ke��infosma}ion�pso�ided�in�}he
applica}ioná�demonw}sa}ing��h��womeone�iw�a�good�}enan}æ�I}�iw�wimilas�}o�a
co�es�le}}es�fos�an�applica}ion�fos�a�jobæ�I}�can�incl�de�}hingw�w�ch�aw
infosma}ion�abo�}��o�swelfá�a�bi}�abo�}��o�s�hobbiewá��osk�backgso�ndá�and
e�plana}ion�of��h���o��ase�mo�ing�and��h���o��like�}he�psopes}���o��ase
appl�ing�fosæ�I}�iw�impos}an}�}o�wpecif��}he�ac}�al�addseww�of�}he�psopes}��in�a
co�es�le}}es�}ha}�accompaniew�an�applica}ionæ

ÏÐ
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Pe}�Rew�me
A�pe}�sew�me��iw�a�compsehenwi�e�w�mmas��of��o�s�pe}ÿw�bew}�r�ali}iew�and
a}}sib�}ewá�dewigned�}o�who�cawe�sewponwible�pe}�o�neswhip��hen�appl�ing�fos
a�sen}al�psopes}�æ�I}�ma��help�an��psej�dicew�os�pse�io�w�nega}i�e�e�pesiencew�a
psopes}��manages�os�psopes}��o�nesìlandlosd�ma��ha�e�had��i}h�pe}wæ�I}�co�ld
incl�de�chasac}esiw}icw�of��o�s�pe}�}ha}��o�ld�make�}hem�good�neighbo�swá
ho���o��keep�}hem�fsee�fsom�diweawe�and�pasawi}ewá�and�ho���o��}ake�case�of
�o�s�pe}ÿw��aw}eæ�Pso�ide�a�pho}o�of��o�s�pe}�and�}heis�bed�}o�who��}ha}�}he�
ha�e�beddingæ

RefesenceìS�ppos}�Le}}esw
Refesenceìw�ppos}�le}}esw�ase�le}}esw�of�secommenda}ion�}ha}�can�help�}o
wec�se�a�sen}al�psopes}�ë�ho�e�esá�}he��}ake�}ime�}o�psepase�and�ase�no}�}he
fa�o�sed��a��fos�psopes}��managesw�}o�pso�ide�a�sen}al�sefesenceæ�

If��o��ase�}he�membes�of�a�local�comm�ni}��gso�pìwpos}ing�osganiwa}ion�os
ha�e�sewponwibili}��in�a�gso�p�of�an��kindá�}hen�ces}ainl��}hiw�can�be�an
e�cellen}�sefesenceæ�Someone��i}h�a�}hosi}��in�}he�osganiwa}ion�can��si}e�a
w�ppos}�le}}es�ad�iwing�of��o�s�seliabili}��and�ho���o��con}sib�}e�}o�}he
comm�ni}��õ�i}�iw�all�abo�}�b�ilding�csedibili}�ã

Yo�s�emplo�es�co�ld��si}e�a�sefesence�le}}esë�ho�e�esá�}he��genesall��ha�e�no}
been�a}��o�s�homeá�wo�}he��can�onl��pso�ide�infosma}ion�segasding��o�s
seliabili}��and�honew}��in�}he�cawe�of��o�s�emplo�men}æ

Ñæ�See�alwo�h}}pwàììsen}�i}hpe}wæcomæa�ì}ipwöfosö}enan}wìpe}ösew�meì
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https://rentwithpets.com.au/tips-for-tenants/pet-resume/
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Rental Ledger
A�sen}al�ledges�iw�an�official�secosd�of�all�}he�sen}�and�o}hes�pa�men}w�a�}enan}
haw�made�}o�}he�psopes}��o�nesìlandlosd�òof}en�}hso�gh�a�psopes}��manages�if
}hese�iw�one�in�sela}ion�}o�a�psopes}��}ha}�}he�}enan}�iw�sen}ingóæ�I}�can�be�a
ph�wical�doc�men}á�b�}�no�ada�w�i}�iw��w�all��kep}�in�elec}sonic�fosma}�}ha}
can�be�psin}ed�o�}æ�

They generally include:
The�da}e�sen}��aw�paidæ
The�da}e�}he�sen}��aw�secosded�and�seceip}ed�b��}he�managesìagenc�æ
The�seceip}�n�mbesæ
The�amo�n}�paidæ
The�}�pe�of�pa�men}á��he}hes�fos�sen}�os��a}es��wage�òif�applicableóæ
The�amo�n}�of�asseasw�òif�applicableóæ

If��o��canno}�ge}�in�con}ac}��i}h�a�pse�io�w�psopes}��managesá�}he�seal�ew}a}e
agenc��ma��w}ill�be�able�}o�pso�ide�a�sen}�ledgesæ

Tenant Check
Some�online�applica}ionw�gi�e��o��}he�op}ion�}o�pa��fos�a�Tenan}�Checkæ�Tenan}
Checkw�cow}�aso�nd��ÐÍæÍÍ�and�pso�ide��o���i}h�a�sepos}�fos�psowpec}i�e
psopes}��manageswìpsopes}��o�nesìlandlosdw�who�ing��o�s�sen}al�hiw}os�æ�A
sepos}�ma��incl�de�}he�follo�ingà

Iden}i}��and�backgso�nd�check
An��bseachew�fos��o�s�sen}al�hiw}os��
Banks�p}c��and�co�s}�secosdw
A�w}salian�Sec�si}iew�and�In�ew}men}w�Commiwwion�òASICó�secosdwá�paw}�os
psewen}

All�checkw�ase�done��wing�Go�esnmen}�secosdw�and�Ren}al�hiw}os��}hso�gh
Er�ifa��õ�Na}ional�Tenanc��Da}abawe�incl�ding�}he�A�w}salian�Go�esnmen}ÿw
Doc�men}�Vesifica}ion�Ses�ice�fos��esif�ing��o�s�IDæ�I}�iw�impos}an}��o��sead�all
}he�fine�psin}�befose�p�schawing�a�Tenan}�Checkæ
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Ren}al�applica}ionw�}ake�}imeæ�Psiosi}iwing�}ime�}o�comple}e��o�s 
applica}ion�iw�ewwen}ialæ�Be�mindf�l�}ha}�}aking�}oo�long��i}h��o�s 
applica}ion��ill�likel��sew�l}�in�}he�psopes}��being�alloca}ed�}o 
womeone�elweæ

Make�w�se�}ha}��o��follo���p��o�s�applica}ion��i}h�}he�psopes}� 
manages�os�psopes}��o�nesìlandlosdæ�Be�psepased�}o�wpeak�abo�}
�o�s�applica}ion�aw�}he�peswon�secei�ing��o�s�applica}ion�ma��ha�e 
r�ew}ionw�abo�}�i}æ�Yo���ill�be�no}ified�b��}he�psopes}��manages 
os�psopes}��o�nesìlandlosd�if��o�s�applica}ion�iw�w�ccewwf�læ�Yo��ma� 
no}�be�no}ified�if��o��ase��nw�ccewwf�læ�



STARTING
YOUR TENANCY
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Once��o��ha�e�been�no}ified�}ha}��o�s�applica}ion�haw�been�w�ccewwf�lá��o�
ma��be�awked�}o�pa��}he�bond�and�}he�fisw}�}�o��eekwÿ�sen}�}o�wec�se�}he
homeæ�I}�iw�impos}an}�}o�awk�fos�a�cop��of�}he�leawe�}o�sead�wo�}ha}��o��can�be
ces}ain�of�}he�condi}ionw�of�}he�}enanc��befose�pa�ing�an��mone�æ�I}�iw��wef�l
a}�}hiw�poin}�}o�clasif���ho��ill�be�managing�}he�psopes}��òpsopes}��o�nes�os
agenc�óæ�Wi}h�}he�leawe��o��ma��alwo�secei�e�we�esal�}enanc��sela}ed
doc�men}wá�pleawe�wee�belo��fos�mose�de}ailwæ��

Signing your tenancy agreement
S�ccewwf�l�wigning�of�}he�}enanc��agseemen}�meanw���o��kno���ha}��o��ase
wigningæ�I}�iw�impos}an}�}o�sead�}hso�gh�}he�}enanc��agseemen}�}hoso�ghl�æ�If
}he�leawe�iw��esbalá�}s��}o�ge}�}he�ke��de}ailw��si}}en�do�n�wome�hese�and
agsee�}o�wign�i}�}oge}hes�õ�}hiw��ill�w}ill�be�legall��binding�who�ld�}hese�be�a
diwp�}e�æ

A tenancy agreement should detail the following: 
Iw�}he�agseemen}�fi�ed�os�pesiodicç�
Ho��m�ch�iw�}he�sen}ç�
Ho��m�ch�iw�}he�bondç�
Who�pa�w�fos��a}es��we�and�w�ppl�ç�
When�iw�}he�sen}�}o�be�paidç�
Ho���ill�sen}�be�paidç�
Ase�}hese�an��e�cl�wionwç�
Ase�}hese�wpecial�condi}ionwç�òeægæá�pe}wó�
Liw}�of�domew}ic�appliancew�in�}he�psopes}��iæeæá�hea}ingìcoolingá�ho}��a}es
wes�ice�
Ho��long�iw�}he�leaweç�iæeæá�ÎÏ�mon}hwìopen
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Fi�ed�}esm�and�pesiodic�leawe�agseemen}w�diffes�onl��in�}he�condi}ionw�in��hich
}he�}enanc��endwæ

Fi�ed�}esm�agseemen}w�ase�fos�a�wpecific�}esmæ�Thiw�}�pe�of�}enanc��haw�a�w}as}
da}e�and�an�end�da}e�òeægæ�Ó�os�ÎÏ�mon}hwóæ��The�end�da}e�can�be�changed�if�}he
psopes}��o�nesìlandlosd�and�}enan}�agseeæ�If�}he�}enan}�mo�ew�o�}�befose�}ha}
da}eá�}he��ma��be�ser�ised�}o�compenwa}e�}he�o�nesá�commonl��sefessed�}o�aw
þbseak�leaweÿ�cow}wæ

Pesiodic�agseemen}w�donê}�ha�e�an�end�da}eæ�The��con}in�e��n}il�ei}hes�}he
}enan}�os�landlosdì�psopes}��o�nes�gi�e�}he�ser�ised��si}}en�no}ice�}o�end�}he
}enanc�æ

Doc�men}w��o��who�ld�secei�e
A}�}he�beginning�of��o�s�}enanc�á�}he�o�nes�os�psopes}��manages�iw�legall�
obliga}ed�}o�pso�ide��o���i}h�}he�follo�ing�doc�men}wà�

Sec}ion�ÑÕ�no}ice�õ�o�nesÿw�de}ailw�
Signed�Rewiden}ial�Tenanc��Agseemen}�òleaweó
Ï����inwpec}ion�whee}w
Inw}s�c}ion�man�alw�fos�an��ho�wehold�appliancew�
Tenan}�Infosma}ion�G�ide�

Yo���ill�alwo�be�pso�ided��i}h�ke�wá�and��o��ma��be�ser�ised�}o�wign�a�ke�
seceip}�ackno�ledging�}ha}��o��ha�e�secei�ed�}he�ke�wæ�Each�}enan}�on�}he
leawe�iw�en}i}led�}o�a�we}�of�fson}�doos�ke�òwó�and�one�ke��fos�each�o}hes�lock
and��indo��lockwæ

Q�ew}ion�}o�awk�}he�o�nesìpsopes}��managesà
üWhese�iw�}he��a}es�me}es�loca}edçý�
üWhese�iw�}he�elec}sici}��me}es�bo��loca}edçý
üWho��ill�be�managing�}he�psopes}�ç�The�psopes}��manages�os�}he�o�nesçý

https://www.cbs.sa.gov.au/documents/tenancy/fact-sheets/Information_brochure.pdf


ÏÖ

Bond and rent in advance 
When�}he�o�nes�appso�ew��o��aw�}heis�ne��}enan}á��o���ill�be�ser�ised�}o�pa�
}he�bond�and�}he�fisw}�}�o��eekw�sen}�æ�A�bond�iw�a�wec�si}��pa�men}�made�b�
}he�}enan}�}ha}�iw�held�b��Rewiden}ial�Bondw�òConw�mes���B�wineww�Ses�icew�b�
CBS�fos�}he�life�of�}he�}enanc�æ�I}�iw�held�in�cawe�}hese�ase�an��sen}ì�a}es
pa�men}w�o�}w}andingá�damage�os�cleaning�ser�ised�a}�}he�end�of�}he�}enanc�æ

An�amo�n}�er�al�}o�fo�s��eekÿw�of�sen}�iw�held�aw�bond�fos�psopes}iew��hese�}he
sen}�iw��p�}o��ÕÍÍ�pes��eekæ�Fos�psopes}iew��hese�}he�sen}�iw�o�es��ÕÍÍ�pes
�eeká�an�amo�n}�er�al�}o�wi���eekw�of�sen}�iw�ser�isedæ���SA�Ho�wing�Ts�w}�offesw
awwiw}ance��i}h�bond�pa�men}�fos�eligible�indi�id�alwë�}o�check��o�s�eligibili}�
pleawe�go�}o�}he��SA�Ho�wing�Ts�w}��ebwi}e�os�conw�l}��o�s�cawe�oskesæ���If��o�
ase�eligibleá��SA�Ho�wing�Ts�w}��ill�pa���o�s�bond�and�i}��ill�a�}oma}icall��be
lodged�b��}hemæ

The�bond�iw�}he�}enan}ÿw�mone��and�a}�}he�end�of�}he�leawe�}he�}enan}�who�ld
appl��}o�Rewiden}ial�Bondw�}o�ha�e�}heis�bond�sef�ndedæ�If�}he�o�nes��iwhew�}o
claim�an��of�}he�bond�mone�á�}he���ill�ha�e�}o�week�}he�pesmiwwion�of�}he
}enan}æ�If�}he�}enan}�doew�no}�agseeá�}he�diwp�}e��ill�be�sefessed�}o�}he�So�}h
A�w}salian�Ci�il�and�Adminiw}sa}i�e�Tsib�nal�òSACATó�fos�a�confesence�andìos
heasingæ�Tenan}w�can�con}ac}�Conw�mes�and�B�wineww�Ses�icew�os�Ren}Righ}�SA
fos�diwp�}e�ad�iceæ�Ren}Righ}�SA�and�can�alwo�pso�ide�fsee�and�independen}
ad�ocac��w�ppos}�a}�SACATæ�Con}ac}�de}ailw�fos�bo}h�ase�in�}he�liw}�of
sewo�scew�a}�}he�end�of�doc�men}æ

What is ‘rent in advance’? 
A��a��}o�ill�w}sa}e�sen}�in�ad�ance�iw�}hso�gh�}he�e�ample�of�whoppingæ�If��o�
go�in}o�a�whop�and��o��welec}�a�can�of�dsink�fsom�}he�fsidgeæ�If��o��open�}he
caná�dsink�}he�con}en}w�and�}hen��alk�}o�}he�co�n}es�}o�pa���o���o�ld�agsee
�o��migh}�find�}he�w}ose�o�nes�diwpleawed��i}h��o�s�ac}ionwã�The�sigh}�}hing�iw
}o�pa��fos�}he�can�of�dsink�fisw}á�}hen�conw�me�}he�con}en}w�af}es�pa�ingæ�
Pa�ing�sen}�in�ad�ance��oskw�in�}he�wame��a�æ�Yo��pa��fos�}he�}ime�pesiod�in
ad�anceá�}hen�conw�me�}he�}ime�pesiod�b��sewiding�in�}he�psopes}�æ�Once�}he
}ime�pesiod�iw�finiwhed�os�conw�medá��o��}hen�pa��fos�}he�ne�}�}ime�pesiod
again�befoseá�b��con}in�ing�}he�leawe�and�sewiding�in�}he�psopes}�æ�

https://www.sa.gov.au/topics/housing-and-property/renting-and-letting/renting-privately/during-a-tenancy/disruptive-and-noisy-neighbours/report-disruptive-neighbours


ÐÍ

Inwpec}ion�whee}
A}�}he�beginning�of��o�s�}enanc�á��o��who�ld�secei�e�inwpec}ion�whee}wæ
Inwpec}ion�whee}w�ase�a��si}}en�secosd�of�}he�condi}ion�of�}he�home�and�pho}ow
ase�of}en�a}}ached�}o�}hiw�sepos}æ�

Befose��o��mo�e�an��f�sni}�se�in}o�}he�homeá�check�and�comple}e�}he
inwpec}ion�whee}w�secosding�an��inacc�saciew�on�}he�whee}wæ�I}�iw�ad�iwed�}o
alwo�}ake��o�s�o�n�pho}owæ�Re}�sn�a�cop��}o�}he�psopes}��managesìo�nes
�i}hin�ÎÑ�da�wæ�Scan�comple}ed�condi}ion�sepos}�in}o��o�s�comp�}es�os�keep�a
papes�cop��fos��o�s�secosdwæ�

RECAP�õ�S}as}ing�}he�}enanc��and�mo�ing�in�
Read�}hso�gh�}he�}enanc��agseemen}�æ
Sign�and�awk�fos�a�cop��of�}he�agseemen}�æ
Pa��sen}�and�bond�aw�agseed�æ
Collec}�ke�w�and�inwpec}ion�whee}w�æ
Comple}e�inwpec}ion�whee}w�befose�mo�ing�in�æ
I}�can�be��wef�l�}o�}ake�and�w}ose��o�s�o�n�pho}ow�}ooæ
Pso�ide�comple}ed�inwpec}ion�whee}�ad�iwing�of�an��o�}w}anding
main}enance�iww�ewæ�Keep�a�cop��fos��o�s�secosdwæ

Mo�ing�In
Mo�ing�fsom�one�psopes}��}o�ano}hes�can�be�ph�wicall��and�emo}ionall�
demandingæ�I}�iw�secommended��o��w}as}�packing�nonöewwen}ial�ho�wehold
i}emw�in}o�labelled�bo�ew�aw�woon�aw��o��w}as}�looking�fos�psopes}iewæ�Some
people�secs�i}�famil��and�fsiendw�}o�awwiw}��i}h�packingá�end�of�leawe�cleaná�and
}sanwpos}ing�belongingw�}o�}he�ne��psopes}�æ�O}hesw�choowe�}o�con}sac}�a
semo�aliw}�compan��andìos�a�cleaning�compan��}o�awwiw}æ�To�awwiw}��i}h
b�dge}ing�fos�}hiwá�}s��}o�ge}�a�fi�ed�cow}�sa}hes�}han�an�ho�sl��sa}eæ�In�ces}ain
cisc�mw}ancewá�a�financial�co�nwellos�os�chasi}��osganiwa}ion�ma��be�able�}o
awwiw}��i}h�}he�cow}�of�mo�ingæ�

Scan�}he�comple}ed�inwpec}ion�and�wa�e�i}�}o��o�s�comp�}esæ�If��o�
donÿ}�ha�e�acceww�}o�a�wcannesá��o��can�}ake�a�pho}o��wing��o�s�wmas}
phoneæ��Al}esna}i�el�á��o��can�keep�a�papes�cop��fos��o�s�secosdwæ�

Csea}e�a�liw}�of�all�of�}he�people�and�osganiwa}ionw�fsom��hom��o�
seg�lasl��secei�e�pow}al�mail�òeægæá�}elephoneá�w�bwcsip}ionw�e}cóæ
Remembes�}o�ad�iwe�}hem�of�}he�ne��addseww�befose��o��mo�eæ�A�w}salia
Pow}�ha�e�a�paid�wes�ice�fos�sedisec}ing�mail�}ha}��o��ma��psefes�}o��weæ
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Utilities
Acceww�}o�bawic��}ili}iewá�incl�ding��a}es�and�elec}sici}��os�gawá�m�w}�be
incl�ded�a}�all�sen}al�psopes}iewá�and�connec}ion�poin}w�m�w}�be�kep}�in�good
�osking�osdesæ�The�}enan}�can�assange�fos�inw}alla}ion�of�connec}ion�poin}w�if
}he��ase�no}�alsead��pso�idedæ�Yo��can�confism��ho�iw�pa�ing�fos�}he
connec}ion�poin}�and�if�}he���ill�semain��hen�}he�}enanc��finiwhewæ�I}�iw
secommended��o��confism�}hiw�befose�inw}alla}ionæ�

E�iw}ing�gaw�and�elec}sici}��connec}ionw�need�}o�be�p�}�in}o�}he�}enan}ÿw�nameæ
Thiw�needw�}o�be�assanged�b��}he�}enan}æ�The��ase�sewponwible�fos�pa�ing�fos
w�ppl��aw��ell�aw��we�chasgewæ�I}�iw�powwible�}ha}�}he�psopes}��o�nesìlandlosd
�ill�keep�}he�bill�in�}heis�name�and��ill�incl�de�a�we}�amo�n}�in�}he�sen}al
pa�men}�os�paww�on�cow}w�}o�}he�}enan}æ�An��cow}w�pawwed�on�m�w}�be�w}a}ed�in
}he�}enanc��agseemen}æ

Other things to know: 
Solas�panelw�ö�If�}hewe�ase�inw}alledá�}he�elec}sici}��bill�can�be�in�}he�psopes}�
o�nesìlandlosdÿw�nameæ�I}�needw�}o�be�w}a}ed�in�}he�}enanc��agseemen}��ho
iw�sewponwible�fos�}he��wageæ�An��wolas�feedöin�}asiff�iw�paid�}o�}he�acco�n}
holdes�fos�}he�psopes}�á�wo�}he�}asiff��ill�be�csedi}ed�}o�}he�}enan}�if�}he
acco�n}�iw�in�}heis�nameæ
Bo}}led�Gaw�õ�If�}hese�iw�an�e�iw}ing�connec}ion�fos�}hiw�a}�}he�psopes}�á�}he
psopes}��o�nesìlandlosd�m�w}�pa��fos�}he�hise�os�w�ppl��of�}he�gaw�bo}}leæ
The�cow}�}o�fill�}he�bo}}le��i}h�gaw�iw�}he�sewponwibili}��of�}he�}enan}æ

Water Bill
Unlike�gaw�and�elec}sici}�á�}he��a}es�bill��ill�no}�be�in�}he�}enan}ÿw�nameæ�The
psopes}��o�nesìlandlosd�os�psopes}��manages�who�ld�ad�iwe�}he�}enan}�of
�a}es�chasgew�and�pso�ide�a�cop��of�}he�bill�aw�woon�aw�i}�iw�secei�ed�fsom�SA
Wa}esæ�Thewe�billw�ase�iww�ed�e�es��}hsee�mon}hwæ�Tenan}w�ase�}�picall�
sewponwible�fos�pa�ing�fos��a}es��wage�andìos�w�ppl��chasgewæ�Thiw�ma���as�
depending�on��o�s�agseemen}��i}h�}he�psopes}��agen}ìo�nesæ�
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Other things to know:
The�we�esage�chasge�on�}he�SA�Wa}es�bill�iw�al�a�w�paid�b��}he�o�nes�and
canno}�be�pawwed�on}o�}he�}enan}æ
Fos�leawe�agseemen}w�af}es�Î�Masch�ÏÍÎÑ�}he�}enan}�iw�sewponwible�fos
pa�ing��a}es�w�ppl��and��wage�chasgewæ
Fos�leawe�agseemen}w�befose�Î�Masch�ÏÍÎÑ�}he�}enan}�iw�sewponwible�fos
�a}es��we�o�es�ÎÐÓ�kiloli}sew�pes��easæ
A�}enan}�doew�no}�ha�e�}o�pa��a��a}es�bill�if�}he�psopes}��o�nesìlandlosd
doew�no}�paww�on�}he�chasgew��i}hin�}hsee�mon}hw�of�}he�billÿw�iww�e�da}e�os
if�}he�}enan}�ser�ew}w�a�cop��of�}he�bill�and�i}�iw�no}�pawwed�on��i}hin�ÐÍ
da�w�of�}he�ser�ew}æ
Psopes}��o�neswìlandlosdw�who�ld�a}}ach�a�cop��of�}he�bill�}o�}he�}enan}ÿw
in�oiceæ
If�}hese�iw�no�wepasa}e��a}es�me}esá�and�mose�}han�one�d�elling�iw�whasing�a
me}esá�a�wpecific�e�plana}ion�abo�}�ho���a}es�chasgew��ill�be�whased�m�w}
be��si}}en�in�}he�sen}al�agseemen}æ
I}�iw�}he�}enan}ÿw�sewponwibili}��}o�ad�iwe�}heis�psopes}��o�nesìlandlosd�os
psopes}��manages�immedia}el��abo�}�psoblemw�w�ch�aw�leaking�}apwá
o}hes�iwe�}he��ma��be�liable�fos�incseawed��a}es�cow}wæ
Tenan}w��ho�ase�pa�ing�fos�all��a}es�chasgew�ma��be�able�}o�ge}�a��a}es
sa}e�semiwwionæ�Fos�f�s}hes�infosma}ion�con}ac}�}he�ConcewwionwSA�Ho}line
on�ÎÕÍÍ�ÐÍÔ�ÔÒÕæ



LIVING IN YOUR
RENTAL HOME
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Paying Rent 
Impos}an}�}hingw�segasding�sen}à

Al�a�w�pa��sen}�on�}imeá�e�es��}imeæ
Ge}�}o�kno���o�s�Rewiden}ial�Tenanc��Agseemen}�}o��ndesw}and�ho��and
�hen��o�s�sen}�who�ld�be�paidæ�Common�pa�men}�me}hodw�incl�de�disec}
debi}á�man�al�pa�men}wá�BPAYá�Cen}aöpa��os�pa�ing�in�peswonæ�Be�a�ase
}ha}�wome�me}hodw�w�ch�aw�BPAY�can�}ake�a�fe��da�w�}o�psoceww�and�}ha}
�o�s�psopes}��manages�ma��no}�offes�all�pa�men}�me}hodwæ
If��o��ase�ser�ised�}o�pa���o�s�sen}�in�cawhá�i}�iw�cs�cial��o��ge}�a�seceip}á�wo
�o��ha�e�psoof�of�pa�men}æ�
Some�psopes}��managesw��we�a�}hisd�pas}��}o�collec}�sen}�and�chasge�}he
}enan}�a�fee�fos�each�pa�men}æ�Yo��do�no}�ha�e�}o�agsee�}o�}hiwæ�The
psopes}��manages�m�w}�pso�ide�one�feeöfsee�me}hod�of�making��o�s�sen}al
pa�men}wæ�
If��o��an}icipa}e�a�psoblem��i}h�a�sen}al�pa�men}�al�a�w�comm�nica}e�}hiw
�i}h�}he�psopes}��o�nes�os�psopes}��manages�aw�woon�aw�powwibleæ
E�idence�of�comm�nica}ion�iw�csi}icalæ
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Ro�}ine�inwpec}ionwá�sepaisw�and�main}enance
Ro�}ine�inwpec}ionw�ase��iwi}w�}ha}�ma��be�cassied�o�}�b���o�s�psopes}�
manages�os�psopes}��o�nesìlandlosdæ�The��ase�cond�c}ed�}o�enw�se��o�s�sen}al
iw�being�cased�fos�and�}ha}�an��main}enance�and�sepaisw�ase�being�sepos}edæ�

Ro�}ine�inwpec}ionw�ase�w}andasd�psac}ice�and��ill�occ�s�we�esal�}imew�a��easá
�w�all��once�e�es��}hsee�mon}hwæ�

Tenan}w�m�w}�be�no}ified�of�a�so�}ine�inwpec}ion�in��si}ing��i}h�ÔöÎÑ�da�wÿ
no}ice�and��ill�incl�de�}he�p�spowe�and�da}e�of�}he�inwpec}ion�aw��ell�aw�}he
}�oöho�s�}ime�fsame�fos��hen�}he�inwpec}ion��ill�be�cassied�o�}�òfos�e�ample
be}�een�ÎæÐÍpm�õ�ÐæÐÍpmóæ��SA�Ho�wing�Ts�w}�gi�e�ÎÑ�da�wÿ�no}ice�in��si}ingæ

If��o���o�ld�like�}o�be�psewen}�fos�}he�inwpec}ion�b�}�}he�no}ice�iw�on�a�da��}ha}
iw�no}�w�i}ableá�i}�iw�a�ser�isemen}��ndes�la��}ha}�}he�psopes}��managesì
psopes}��o�nes�ì�landlosd�nego}ia}e�a�da��}ha}�doew�w�i}æ�I}�iw�bew}�}o�pso�ide�a}
leaw}�}hsee�al}esna}e�da�w�and�}imew�}o�gi�e�}he�psopes}��manages�ì�psopes}�
o�nesì�landlosd�an�oppos}�ni}��}o�mee}��o�s�ser�ew}æ

To�psepase�fos�a�so�}ine�inwpec}ioná�clean�}he�psopes}��}hoso�ghl��and��we�}he
cleaning�liw}�if�one�iw�pso�idedæ�Make�a�no}e�of�an��main}enance�iww�ew�}ha}
need�}o�be�flagged�fos�}he�inwpec}ion�and�enw�se�an��appso�ed�pe}w�ase
wec�sed�fos�}he��iwi}æ�

Aw�}he�}enan}á��o��m�w}�no}�ca�we�damage�}o�}he�psopes}�æ�If�damage�doew
occ�sá�}hen�}he�psopes}��manages�ì�psopes}��o�nes�ì�landlosd�who�ld�be
no}ified�aw�woon�aw�powwibleæ�Thiw�who�ld�be�sepos}ed�in��si}ing��i}h�a�pho}oæ�If
�o�á�}he�}enan}á�in}en}ionall��os�caselewwl��ca�we�damageá�i}�iw��o�s
sewponwibili}��}o�sepais�}he�damageæ

If�}he�psopes}��needw�main}enanceìsepaiswá��he}hes�sepos}ed�fos�}he
inwpec}ion�os�inöbe}�een�inwpec}ionwá�}hiw�who�ld�al�a�w�be�done�in��si}ingæ�Ts�
}o�incl�de�pho}ow�if�applicable�wo��o��ha�e�e�idence�of��o�s�sepos}æ�Thiw�can�be
done��ia�emailá�}e�}�os�le}}es�}o�}he�psopes}��managesìo�nes��hiche�es�iw
applicableæ�Be�a�ase�}ha}�wome�psopes}��managesw��we�a�þ}enan}�pos}alÿ�fos
main}enance�and�}he�psopes}��manages�con}solw�i}á�wo�al�a�w�sepos}
main}enance��wing�bo}h�}he�pos}al�and�emailæ

The�psopes}��o�nesìlandlosd�os�psopes}��manages�onl��need�}o�gi�e�ÑÕ�ho�swÿ
no}ice�}o�cass��o�}�main}enance�on�a�psopes}�æ�No�no}ice�iw�ser�ised�if��sgen}
main}enance�iw�ser�ised�òeægæá�gaw�leaká�b�sw}��a}es�main�and�ho�we�iw�flooding
e}cæóæ
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S�böLe}}ing
A�}enan}�haw�}he�sigh}á��i}h�}he�landlosdÿw�appso�alá�}o�w�böle}�}he�sen}al
psemiwewá�os�awwign�}heis�in}esew}�}o�ano}hes�pas}�æ�The�psopes}�
o�nesìlandlosd�canno}��nseawonabl��sef�we�}enan}w�w�böle}}ing�sen}al
psopes}iewæ

Neighbo�s�Diwp�}ew
E�es�one�iw�en}i}led�}o�li�e�peacef�ll��in�}heis�home�e�en��hen�}he��ase�sen}ing
a�psopes}�æ�If��o��feel��o�s�wafe}��os�}he�wafe}��of�o}hesw�iw�a}�siwká�al�a�w
con}ac}�}he�SA�Police�òSAPOLó�on�ÎÐÎ�ÑÑÑ�os�ÍÍÍ�if�i}�iw�an�emesgenc�æ�Make
w�se��o��keep�a�dias��of�an��iww�ew�}ha}��o��ase�e�pesiencing�and�al�a�w�keep
}he�SAPOL�sepos}�n�mbes�}ha}��o��ase�iww�ed�aw�i}�ma��be�necewwas��fos�an�
powwible�f�}�se�ac}ion��o��make�}akeæ

Diws�p}i�e�beha�io�s�can�incl�deà
E�cewwi�e�os��n�w�al�noiwe�os�wmell
Thsea}wá�in}imida}ioná�offenwi�e�beha�io�s�os�awwa�l}
Con}in�al�}sewpaww
Thef}á��andaliwm�os�gsaffi}i
Noiwe�and�diw}�sbance�fsom�domew}ic�asg�men}w
S}see}�figh}ing�and��esbal�ab�we�be}�een�neighbo�sw�and�}heis��iwi}osw
E�cewwi�e�basking�fsom�dogw�òpleawe�con}ac}��o�s�local�Co�nciló

Diws�p}i�e�beha�io�s�doew�no}�incl�deà
Noiwe�and�ac}i�i}��awwocia}ed��i}h�nosmal�dail��lifeá�fos�e�ample�childsen
pla�ingæ

Ho��}o�deal��i}h�diws�p}ionà
Ts��}o�}alk�}o��o�s�neighbo�s�fisw}æ
Keep��si}}en�secosdwæ
Repos}�inciden}w�}o�}he�sigh}�depas}men}�os�osganiwa}ion�fos�e�ample�}he
policeá�local�co�ncilá��SA�Ho�wing�Ts�w}�òif�in�a�p�blic�ho�wing�psopes}�óá�os
}he�Ro�al�Socie}��fos�}he�Pse�en}ion�of�Cs�el}��}o�Animalw�òRSPCAó�e}cæ
Al�a�w�keep�a�secosd�of��o�s�con}ac}��i}h�an��depas}men}w��o��ase�in
con}ac}��i}hæ

Uni}ing�Comm�ni}iew�Comm�ni}��and�Neighbo�shood�Media}ion�wes�ice��iw
a�ailable�}o�w�ppos}��o���i}h�an��neighbo�shood�diwp�}ew�}ha}�ase�diffic�l}�}o
manage�on��o�s�o�næ�If��o�ÿse�in�wocial�ho�wing�òSA�Ho�wing�Ts�w}�os
Comm�ni}��Ho�wingóá�}hese�ase�fosmw��o��can�acceww�}o�addseww��o�s
complain}æ

Òæ�Find�de}ailw�}o�Comm�ni}��and�Neighbo�shood�Media}ion�in�}he�sewo�scew�liw}�a}�}he�back�of
}hiw�sewo�sceæ

5
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Infosma}ion�fos�NonöEngliwh�Speakesw
Finding�a�ne��home�in�A�w}salia�diffesw�fsom�wome�o}hes�co�n}iewá�}hesefose�if
�o��ase�ne��}o�A�w}saliaá�os�Engliwh�iw�no}��o�s�fisw}�lang�age��o��ma��find�}he
psoceww�challengingæ

Some�of�}he�lang�age��wed�can�eawil��be�in}espse}ed�}o�mean�wome}hing�elweá
}hesefose��e�enco�sage��o��}o�sead�}he�Ren}ing�Well�Glowwas��on�pagew�ÐÔöÐÕæ
The�So�}h�A�w}salian�Go�esnmen}�haw�de�eloped�þRen}ingà�A�Bawic�G�ideÿ�}ha}
incl�dew�infosma}ion�abo�}�sen}ing�fos�people��ho�wpeak�lang�agew�o}hes�}han
Engliwhæ�

If��o��ase�appl�ing�fos�an�SA�Ho�wing�Ts�w}�psopes}�á�SA�Ho�wing�Ts�w}�can
assange�an�in}espse}es�fsee�of�chasgeæ�Pleawe�phone�ÎÐÎ�ÏÖÖ�fos�mose
infosma}ion�abo�}�}hiw�wes�iceæ

Hopef�ll��af}es�seading�þRen}ing�Wellÿ��o��ha�e�gained�wome��al�able
kno�ledge�}ha}�haw�helped��o��be}}es�na�iga}e�SAÿw�sen}al�maske}æ��Once��o�
ha�e�w�ccewwf�ll��wec�sed�a�sen}al�psopes}�á��e�hope��o��enjo���o�s�ne�
homeã

�

https://www.sa.gov.au/topics/housing/renting-and-letting/renting-privately/tenancy-information-in-languages-other-than-english


��Ren}al
��maske}
��

The�wpace��hese�sen}al�psopes}��o�nesw�offes
}heis�psopes}iew�fos�sen}á�and�sen}esw�week
w�i}able�li�ing�wpacewæ�

Tenan}

A�peswon�os�en}i}���ho�occ�piew�land�os
psopes}��sen}ed�fsom�a�psopes}�
o�nesìlandlosdæ�
��

Psopes}��o�nesìlandlosd
The�o�nes�of�psopes}�á�w�ch�aw�a�ho�weá
b�ilding�os�landá�}ha}�iw�leawed�os�sen}ed�}o
ano}hes�peswon�os�en}i}�æ

��Psopes}�
��ManagesìAgen}
��

A�peswon�sewponwible�fos�managing�a�sen}al
psopes}��and�}he�psopes}��o�nesìlandlosdÿw
da�ö}oöda��obliga}ionwæ
��

��Inwpec}ingì�ie�ing
��psopes}�
��

Looking�a}�a�po}en}ial�psopes}��a�ailable�fos
sen}æ�Thiw�iw��w�all��done�a}�}he�psopes}��a}�a
dewigna}ed�}ime�os��indo��of�}imeæ

GLOSSARY
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The�sen}al�maske}�haw�i}w�o�n�}esminolog�á��hich��o��ma��no}�be�familias�}o
�o�æ�Ren}ing�Well�haw�compiled�a�liw}�of�}he�}esmw�mow}��wed�and�}heis
defini}ionwæ



Bond

A�bond�iw�a�wec�si}��depowi}�}he
}enan}ìsewiden}�gi�ew�}he�psopes}��manages�ì
psopes}��o�nesìlandlosd�a}�}he�beginning�of�a
}enanc��os�leaweæ�The�psopes}��manages�ì
psopes}��o�nesìlandlosd�m�w}�lodge�i}��i}h
Conw�mes�and�B�wineww�Ses�icew�òCBSóæ�I}êw
se}�sned�a}�}he�end�of�}he�}enanc��if�}hese�ase
no�claimw�fos�cleaningá�o�}w}anding�sen}á�os
o}hes�cow}wæ

��Ren}�in�ad�ance
��

Mow}�sen}alw�ser�ise��p�}o�}�o��eekwÿ�sen}�}o
be�paid�in�ad�anceæ�Pleawe�no}eà�Up�}o�}�o
�eekwÿ�sen}�in�ad�ance�and�}he�bond�ase�}he
onl��pa�men}w�}he�psopes}��o�nesìmanages�ì
landlosd�can�awk�fos�a}�}he�w}as}�of�a�}enanc�æ

��Ren}al
��applica}ion
��

A�sen}al�applica}ion�iw�a�fosm�}ha}�psopes}�
o�neswìlandlosdw�and�psopes}��managesw��we
}o�ser�ew}�de}ailed�infosma}ion�fsom�po}en}ial
sen}eswæ�I}�iw�of}en�comple}ed�and�w�bmi}}ed
onlineæ

SA�Ho�wing�Ts�w}
Pse�io�wl��kno��aw�So�}h
A�w}salian�Ho�wing
A�}hosi}�æ�Alwo�commonl�
sefessed�}o�aw�Ho�wing�SA
��

The�SA�Ho�wing�Ts�w}�pso�idew�infosma}ion
and�awwiw}ance�fos�p�blicá�psi�a}e�and
comm�ni}��sen}al�ho�wingá�emesgenc�
ho�wingá�ho�wing�wes�icew�fos�Abosiginal�and
Tossew�S}sai}�Iwlandes�peopleá�home�o�neswhip
op}ionwá�ho�wing�legal�clinicá�and�wes�icew�fos
SA�Ho�wing�Ts�w}�}enan}wæ��

  Residential
  Tenancies Act (1995)
  

An�Ac}�of�Pasliamen}�in�So�}h�A�w}salia�}ha}
psimasil��seg�la}ew�}he�sela}ionwhip�of�psopes}�
o�nesìlandlosd�and�}enan}��ndes�sewiden}ial
}enanc��agseemen}wæ

Leawe�agseemen}
��

A�leawe�iw�a�con}sac}�o�}lining�}he�}esmw�and
condi}ionw��ndes��hich�one�pas}��agseew�}o
sen}�an�awwe}á�in�}hiw�caweá�}he�psopes}��o�ned
b��ano}hes�pas}�æ
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  RentRight SA
  

SYCÿw�Ren}Righ}�SAÿw�ho�wing�ad�ice�and
ad�ocac��wes�ice�iw�a�fseeá�independen}
wes�iceá�helping�people�w�w}ain�}heis�}enanciew
in�psi�a}e�sen}alá�comm�ni}��ho�wingá�sooming
ho�wewá�os�p�blic�ho�wingæ�Thiw�psogsam�iw
w�ppos}ed�b��So�}h�A�w}saliaêw�Ho�wing�Ts�w}æ

Lease agreement
  

A�leawe�iw�a�con}sac}�o�}lining�}he�}esmw�and
condi}ionw��ndes��hich�one�pas}�
agseew�}o�sen}�an�awwe}á�in�}hiw�cawe�psopes}�á
o�ned�b��ano}hes�pas}�æ

  Eviction
  

The�ac}ion�of�foscing�womeone�}o�mo�e�o�}�of
a�psopes}�æ

  End of lease 
  

The�da}e�a}��hich�a�leawe�e�pisew�os�iw
}esmina}edæ
��

Pet resume
   
  

A�compsehenwi�e�w�mmas��of��o�s�pe}ÿw�bew}
r�ali}iew�and�a}}sib�}ewá�dewigned�}o�who�cawe
sewponwible�pe}�o�neswhip��hen�appl�ing�fos�a
sen}al�psopes}�æ
��

Reference letters
   
  

A�le}}es�dewcsibing�womeoneÿw�chasac}esá
r�ali}iew�and�abili}iew��si}}en�b��womeone
familias��i}h�}ha}�peswonæ
��

Rental ledger
   
  

A�comple}e�secosd�of�sen}�pa�men}w�a�}enan}
haw�madeá�and�}he�da}ew�}ha}�}he�sen}�co�esedæ

Retirement Villages Act
(2016)

An�Ac}�of�pasliamen}�in�So�}h�A�w}salia�}ha}
seg�la}ew�se}isemen}��illagew�and�}he�sigh}w�of
sewiden}w�of�w�ch��illagewá�and�fos�o}hes
p�spowewæ

ÐÖ
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APPENDIX
Helpf�l�Rewo�scew

Ren}Righ}�SA
Ph�ÎÕÍÍ�ÍÓÍ�ÑÓÏ
h}}pwàìì���æw�cæne}æa�ìwes�icewìho�wingöhomelewwnewwöw�ppos}ìsen}sigh}öwa
Ren}Righ}�SAÿw�ho�wing�ad�ice�and�ad�ocac��wes�ice�iw�a�fseeá�independen}
wes�iceá�helping�people�w�w}ain�}heis�}enanciew�in�psi�a}e�sen}alá�comm�ni}�
ho�wingá�sooming�ho�wew�os�p�blic�ho�wingæ�Thiw�psogsam�iw�w�ppos}ed�b�
So�}h�A�w}saliaÿw�Ho�wing�A�}hosi}�æ�Tenanc��Ad�iwosw�ase�a�ailable�fsom�Õ�am
}o�Õ�pmá�Monda��}o�Fsida�æ

So�}h�A�w}saliaêw�Ho�wing�Ts�w}
Ph�ÎÐÎ�ÏÖÖ
h}}pwàìì���æho�wingæwaægo�æa�ì
Pso�idew�infosma}ion�and�awwiw}ance�fos�p�blicá�psi�a}e�and�comm�ni}��sen}al
ho�wingá�emesgenc��ho�wingá�ho�wing�wes�icew�fos�Abosiginal�and�Tossew�S}sai}
Iwlandes�peopleá�home�o�neswhip�op}ionwá�ho�wing�legal�clinicá�and�wes�icew�fos
So�}h�A�w}saliaêw�Ho�wing�Ts�w}�}enan}wæ

ConcewwionwSA�Ho}line
Ph�ÎÕÍÍ�ÐÍÔ�ÔÒÕ�
h}}pwàìì���æwaægo�æa�ì}opicwìcaseöandöw�ppos}ìconcewwionw
A�dedica}ed�Concewwionw��ebwi}e��hese��o��can�find��ha}�concewwionw�ase
a�ailable�and�}he�awwocia}ed�eligibili}��csi}esiaæ�The�Ho}line�iw�a�ailable�fsom
ÖàÍÍ�am�}o�ÒàÍÍ�pmá�Monda��}o�Fsida�æ

https://www.syc.net.au/services/housing-homelessness-support/rentright-sa
https://www.housing.sa.gov.au/
https://www.sa.gov.au/topics/care-and-support/concessions


ÑÎ

SA Housing Trust Private Rental Liaison Program 
Ph�ÎÐÎ�ÏÖÖ
h}}pwàìì���æho�wingæwaægo�æa�ìabo�}ö�wìpoliciewìpsi�a}eösen}alöliaiwonö
psogsamöpolic�
The�Psi�a}e�Ren}al�Liaiwon�Psogsam�w�ppos}w�people��ho�ha�e�}so�ble
accewwing�psi�a}e�sen}al�b�}�co�ld�main}ain�a�psi�a}e�sen}al�}enanc���i}h�wome
w�ppos}æ�C�w}omesw�ase�eligible�fos�}he�Psi�a}e�Ren}al�Liaiwon�Psogsam�if�}he�
ase�eligible�fos�psi�a}e�sen}al�awwiw}ance�in�line��i}h�}he�Psi�a}e�Ren}al
Awwiw}ance�Psogsam�polic�á�and�if�}he��ase�able�}o�main}ain�a�psi�a}e�sen}al
}enanc��b�}�need�help�accewwing�i}á�fos�e�ample�}he��donÿ}�ha�e�necewwas�
wocial�wkillw�}o�nego}ia}e��i}h�psopes}��manageswìo�neswæ

Consumer and Business Services (CBS)
Ph�ÎÐ�ÎÕ�ÕÏ
h}}pwàìì���æcbwæwaægo�æa�ìwec}ionwìsen}ing
Pso�idew�sen}ing�and�le}}ing�ad�iceá�incl�ding�infosma}ion�abo�}�sen}ing�and
le}}ing�psi�a}el��in�So�}h�A�w}saliaæ�CBS�can�be�con}ac}ed�b��phone�fsom�ÖæÍÍ
am�}o�ÑæÐÍ�pmá�Monda��}o�Fsida�æ

Residential Tenancies Act (1995) 
h}}pwàìì���ælegiwla}ionæwaægo�æa�ìl�ç
pa}h�ÏFC�ÏFA�ÏFRESIDENTIAL�ÏÍTENANCIES�ÏÍACT�ÏÍÎÖÖÒ
An�Ac}�of�Pasliamen}�in�So�}h�A�w}salia�}ha}�psimasil��seg�la}ew�}he�sela}ionwhip
of�psopes}��o�nesìlandlosd�and�}enan}��ndes�sewiden}ial�}enanc��agseemen}wæ
Some�changew�}o�}he�Residential Tenancies Act (1995) ha�e�secen}l��occ�ssedá
pleawe�sefes�}o�}he�Conw�mes�and�B�wineww�Ses�icew��ebwi}e�fos�mose
infosma}ionæ

Community and Neighbourhood Mediation - Uniting Communities
Ph�ÍÕ�ÕÏÍÏ�ÒÖÓÍ�
h}}pwàìì���æ�ni}ingcomm�ni}iewæosgìwes�iceìlegalöwes�icewìmedia}ion
A�no}öfosöpsofi}�osganiwa}ion�}ha}�offesw�w�ppos}�incl�ding�legal�wes�icewá
homelewwneww�w�ppos}á�financial��ellbeing�wes�icewá�aw��ell�aw�w�ppos}�fos�oldes
peopleá�people��i}h�diwabili}iewá�familiew�and��o�ng�peopleá�Uni}ing
Comm�ni}iew�can�be�con}ac}ed�b��phone�fsom�Ö�am�}o�Ò�pmá�Monda��}o
Fsida�æ

https://www.housing.sa.gov.au/about-us/policies/private-rental-liaison-program-policy
https://www.housing.sa.gov.au/about-us/policies/private-rental-liaison-program-policy
https://www.cbs.sa.gov.au/sections/renting
https://www.legislation.sa.gov.au/lz?path=%2FC%2FA%2FRESIDENTIAL%20TENANCIES%20ACT%201995
https://www.legislation.sa.gov.au/lz?path=%2FC%2FA%2FRESIDENTIAL%20TENANCIES%20ACT%201995
https://www.unitingcommunities.org/service/legal-services/mediation


ÑÏ

South Australia Civil and Administrative Tribunal (SACAT)
Ph�ÎÕÍÍ�ÔÏÐ�ÔÓÔ
h}}pwàìì���æwaca}æwaægo�æa�ì
SACAT�dealw��i}h�ho�wing�diwp�}ew�incl�ding�sewiden}ial�}enanc��agseemen}wá
se}isemen}��illagewá�sewiden}ial�paskw�and�sooming�ho�wewæ�The��can�be
con}ac}ed�b��phone�fsom�ÖæÍÍ�am�}o�ÑæÐÍ�pmá�Monda��}o�Fsida�æ

SA.GOV.AU
Renting Privately (a basic guide)
òA�ailable�in�lang�agew�o}hes�}han�Engliwhó�
h}}pwàìì���æwaægo�æa�ì}opicwìho�wingìsen}ingöandöle}}ingìsen}ingö
psi�a}el�ì}enanc�öinfosma}ionöinölang�agewöo}hesö}hanöengliwh

https://www.sacat.sa.gov.au/
https://www.sa.gov.au/topics/housing/renting-and-letting/renting-privately/tenancy-information-in-languages-other-than-english
https://www.sa.gov.au/topics/housing/renting-and-letting/renting-privately/tenancy-information-in-languages-other-than-english
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Comple}ed Psogseww�no}ew

B�dge}�
Ren}al�amo�n}õDe}esmine�sen}�}o
income�sa}ioæ
BondõSo�}h�A�w}saliaêw�Ho�wing�Ts�w}
ìo�n�f�ndwç

Psopes}��psefesence
Wha}�}�pe�of�psopes}��do�I��an}ç
Which�w�b�sbw�am�I��illing�}o�li�e�inç
Ase�}hese�psopes}iew��i}hin�m��b�dge}
}ha}�mee}�m��needwç�Familiasiwe
�o�swelf��i}h�adw�on�sealew}a}eæcomæa��

Ren}al�applica}ion�psofilew
Csea}eìUpda}e�all�online�applica}ionwæ
eægæáTenan}Op}ionwìÏappl�ìSn�gìReale
w}a}eæcom

Pho}o�iden}ifica}ion
Dsi�esÿw�Licenweì�Pawwpos}

O}hes�iden}ifica}ion�òÏöÐ�minim�m
�w�all��ser�isedó�
eægæá�Heal}hcase�casdìPenwion�Casdá
Medicase�Casdá�Bis}h�Ces}ifica}eá
Immigsa}ion�casd

Psoof�of�income
eægá�Cen}selink�Income�S}a}emen}á
Aged�Penwioná�Depas}men}�of
Ve}esanwÿ�Affaisw�òDVAó�pa�men}ó
Pa�wlipw�òÑ��eekw�minim�móá�Bank
acco�n}�balance�w�mmas�á�Child
w�ppos}�w}a}emen}

Psoof�of�sen}al�pa�men}w�
Rer�ew}�sen}al�ledges�and�bank
w}a}emen}�õ�who�ing�sen}�pa�men}w
ONLY

ÑÓ

Ren}al�applica}ion�psoceww���Checkliw}



Comple}ed Psogseww�no}ew

Psoof�of�addseww�
eægæá�Elec}sici}�ìGawìPhone�billá�Cas
Regiw}sa}ionìHeal}h�Case�Casd

Refesencew
Awk��o�s�sefeseew�fos�pesmiwwion�}o�be
con}ac}edæ�Inp�}�f�ll�con}ac}�de}ailw
fos�emplo�men}á�ho�wing�and�peswonal
sefesencew�acsoww�all�applica}ion
psofilew

Co�es�Le}}esìLe}}es�of�in}sod�c}ion
Pho}o�of�applican}w�}o�peswonaliwe
òop}ionaló

Pe}�Rew�me�òif�applicableó
De}ailw�of�pe}ìw�and�pho}oòwó

Re�ie��all�sen}al�applica}ion
�psofilew�befose�appl�ing�fos�psopes}iew�

Begin�segiw}esing�fosìa}}ending
inwpec}ionwæ

Keep�}sack�of�applica}ion�psogseww�and
inwpec}ion�da}ewá�and�keep�a�liw}�in�a
�a��}ha}��oskw�bew}�fos��o�

Follo���p�on�applica}ionw��hese�appsopsia}eæ�Be�w�se�}o�anw�es�callw�and�check��o�s�phone
and�email�seg�lasl�æ�Psopes}��Managesw�os�Psopes}��O�nesw��ill�ha�e�man��applica}ionw�}o
psoceww�and�ma��onl��}s��}o�con}ac}��o��once�os�}�iceæ

ÑÔ



Ren}al�applica}ion�psoceww���A�r�ick�w}epöb��w}ep�g�ide

ÑÕ

Rent
affordability and
budget
  

Begin�familiasiwing
�o�swelf��i}h�sen}al
ad�es}iwemen}w�on
Realew}a}eæcomæa��os
o}hes��ebwi}ewá�and
de}esmine�if�sen}ing�a
psopes}��iw�wome}hing
�o��can�affosd�on��o�s
c�ssen}�ho�wehold
income�ò�o�s�income
alone�os�pl�w
fsiendwìpas}nes�if
appl�ing��i}h�o}heswóæ�

Mow}�psopes}��managesw�psefes
applica}ionw��hen�}he�sen}�fos�}he
psopes}��pes��eek�iw�no�mose�}han�aso�nd
ÐÍ��of�}he�}o}al�ho�wehold�incomeæ
E�ampleà�A�co�ple�appl�ing�fos�a�psopes}�
}ha}�iw��ÑÍÍ�pes��eek�Î�peswon�easnw
�ÎáÑÍÍ�pes�fos}nigh}�fsom�emplo�men}æ
The�o}hes�secei�ew��ÓÍÍ�pes�fos}nigh}
fsom�Cen}selink�pa�men}wæ�Combined
�eekl��ho�wehold�income��ÎáÍÍÍ�òos
�ÏáÍÍÍ�pes�fos}nigh}ó�Ren}�fos�}he
psopes}�à��ÐÍÍ�pes��eek��ÐÍ��of�}he
}o}al�ho�wehold�incomeæ

Bond

Appl��fos�Bond���Ren}
Awwiw}ance�}hso�gh�SA
Ho�wing�A�}hosi}�
òSAHAóá�onlineá
h}}pwàìì���æwaægo�æa�ì
}opicwìho�wingìsen}ing
öandöle}}ingìhelpö
pa�ingöbondöandö
sen}ìAppl�öfosöbondö
sen}��os�wa�e�mone��fos
a�bond�òer�al�}o�Ñ
�eekw�of�sen}�fos
psopes}iew��p�}o��ÕÍÍ
pes��eek�os�er�al�}o�Ó
�eekw�sen}�iw�o�es
�ÕÍÍ�pes��eekóæ�

I}�iw�}he�sewponwibili}��of�}he�psopes}�
manages�os�psopes}��o�nesìlandlosd�}o
lodge�a�}enan}ÿw�bond��i}h�Conw�mes�and
B�wineww�Ses�icew�òCBSóæ�Fos�mose
infosma}ion�on�Bondw�and�CBS��iwi}
h}}pwàìì���æwaægo�æa�ì}opicwìho�wingìse
n}ingöandöle}}ingìsewiden}ialöbondw�

Rental/
accommodation
history 
  

Wsi}e�do�n��o�s�law}�Ïö
Ñ��easw�of�addseww
hiw}os��incl�ding�a
con}ac}�nameá�n�mbes
and�email�}o��esif�
each�addsewwæ�
��

Mow}�sen}al�applica}ionw�online�and�papes
ser�ise�ÏöÑ��easw�of�addseww�hiw}os�æ�Thiw
incl�dew�addsewwewìcon}ac}�de}ailw�if
li�ing��i}h�famil��os�fsiendwæ�I}�iw�mose
efficien}�}o�ga}hes�}hiw�infosma}ion�befose
�o��begin�}he�psoceww�of�we}}ing��p
applica}ion�psofilew�wo��o��can�sefes�}o�i}
eawil�æ



ÑÖ

Online�sen}al
applica}ion
psofilewì
�pos}alwì
�fosmw

Begin�we}}ing��p
acco�n}w�os�sen}al
applica}ion�psofilew�on
�ebwi}ew�w�ch�aw
Tenan}�Op}ionwá
Ïappl�ìTenan}�Appá
Realew}a}eæcom�þsen}es
psofileÿ�and�Sn�gæ�

Thewe�ase�}he�main�fo�s�applica}ion
psofilew��wed�b��Real�Ew}a}e�Agenciew�}o
psoceww�applica}ionwæ�Some�agenciew��ill
pso�ide�}he�link�}o�}heis�o�n�applica}ion
fosmá�online�os�pso�ide�a�fosm�in�PDF
fosma}æ�Occawionall�á��o���ill�secei�e�a
papes�applica}ion�fosmæ�Each�agenc���ill
genesall��onl���we�one�applica}ion�pos}alá
}he�applican}�canno}�choowe��hich�pos}al
}o�appl��}hso�ghæ�Fos�}hiw�seawoná�i}�iw�bew}
}o�ha�e�}he�fo�s�main�psofilew�we}�p�and
sead��}o�goæ�òTenan}�Op}ionwá
Ïappl�ìTenan}�App�Realew}a}eæcom
þsen}es�psofileÿ�and�Sn�gæó

Refeseew
��

Cha}�}o��o�s�sefeseew
}o�le}�}hem�kno���o�
ase�appl�ing�fos�sen}alw
and�awk�fos�}heis
pesmiwwion�}o�be
con}ac}edæ�Yo���ill
need�}heis�nameá�emailá
phone�n�mbes�and
}he���ill�be�awked�}o
�esif��}he�da}ew��o�
li�edì�osked�a}�}he
psopes}��os�job�}he��ase
pso�iding�a�sefesence
fosæ�

Mow}�sen}al�applica}ion�psofilew��ill�wend
an�email�sefesence�ser�ew}�}o�each�of
�o�s�sefeseewæ�Once�comple}e�}hiw��si}}en
sefesence�wa�ew�on}o��o�s�psofile�fos�}he
Psopes}��Manages�}o��ie�æ�Yo���ill�no}�be
able�}o��ie���ha}�}he�sefeseew�haw�waid�on
�o�s�psofileá�onl���he}hes�}he�sefesence
�aw�comple}ed�os�no}æ

Iden}ifica}ion
��

Scan�os�}ake�cleas
pho}ow�of�IÍÍ�poin}w�of
ID�and��pload�}o��o�s
sen}al�applica}ion
psofilew�incl�ding�a}
leaw}�one�pho}o�IDæ
��

Iden}ifica}ion�òIDó�ser�isemen}w��as�
acsoww�seal�ew}a}e�agenciewìsen}al
applica}ion�psofilewæ��Some�impos}an}�ID
}o�pso�ide�iw�a�licenweìPsoof�of�Age�casd
òpho}o�IDó�and�a}�leaw}�}�o�o}hes�fosmw�of
ID�w�ch�aw�a�Medicase�Casdá�Heal}h�Case
casdá��}ili}��bill�os�bis}h�ces}ifica}eæ�Enw�se
}he�addsewwew�on��o�s�ID�ma}chew��o�s
c�ssen}�addseww�liw}ed�on��o�s
applica}ionæ�If�}hiw�iw�no}�powwibleá��o��can
e�plain�}hewe�diffesencew�on��o�s
co�esìin}sod�c}ion�le}}esæ�See�ne�}�w}epæ
��



ÒÍ

Psoof�of�income

In�osdes�}o�awweww
�he}hes��o��can�affosd
a�psopes}���o��ase
appl�ing�}o�sen}á�a
Psopes}��Manages
}�picall��ser�isew�ÑöÕ
�eekw�psoof�of�incomeæ
Thiw�can�incl�de
pa�wlipw�fsom��o�s
emplo�es�os�a
Cen}selink�income
w}a}emen}�no�mose
}han�fo�s��eekw�oldæ

Pa�wlipw�os�a�Cen}selink�income
w}a}emen}�ase�}he�mow}�commoná�seliable
psoof�of�incomeæ�If��o��ase�welföemplo�ed
os�secei�e�mone��fsom�o}hes�wo�scew�eægæá
�o��can�pso�ide�a�B�wineww�Ac}i�i}�
S}a}emen}�òBASó�w}a}emen}á�whase
di�idendwá�doc�men}w�fsom�an
acco�n}an}á�os�a�bank�w}a}emen}�who�ing
onl���o�s�incoming�f�ndwæ

Ren}al�ledges�os
seceip}w�
��

Rer�ew}�a�þsen}al
ledgesÿ�if�c�ssen}l�
sen}ing�fsom��o�s
Psopes}��Manages�os
ho�wing�pso�idesæ
��

Al}ho�gh��o��ha�e�pso�ided�sefesence
con}ac}�de}ailw�a}�}hiw�w}ageá�if��o��ase
c�ssen}l��sen}ing�and�ha�e�a�fosmal�leawe
agseemen}á�pso�iding�a�sen}�ledges��hich
iw�a�w�mmas��of�all��o�s�sen}�pa�men}wá
�ill�pso�ide�e�}sa�seaww�sance�and
infosma}ion�fos�}he�Psopes}��Managesæ�If
�o��canno}�ge}�in�con}ac}��i}h�a�pse�io�w
Psopes}��Managesá�}he�Real�Ew}a}e�Agenc�
ma��w}ill�be�able�}o�pso�ide�a�sen}�ledgesæ�

Co�esì
in}sod�c}ion
le}}es�
��

Wsi}e�a�dsaf}
co�esìin}sod�c}ion
le}}es�ö�can�be
indi�id�al�os�gso�p
le}}esæ
��

A�co�esìin}sod�c}ion�le}}es�iw�a�le}}es�of
in}sod�c}ion�fos�ho�wingæ�I}�w�mmasiwew
�o�s�hiw}os���i}h�ho�wing�and��h���o�
�o�ld�make�a�good�}enan}æ�Keep�i}�wimple
and�conciweæ

Pe}�Rew�me�
��

Wsi}e�a�dsaf}�pe}
sew�me�if��o��ha�e�a
pe}æ
��

If��o��ha�e�pe}wá��o��can�peswonaliwe��o�s
applica}ion�and�pso�ide�seaww�sance�}o
}he�Psopes}��Manages�os�Psopes}�
o�nesìlandlosd�}ha}��o��ase�a�sewponwible
pe}�o�nes�b���si}ing�a�þPe}�Rew�meÿæ�Thiw
can�incl�de�de}ailw�of��o�s�pe}ÿw
beha�io�sá�heal}há�gsooming�and�}sainingæ
E�ampleà
h}}pwàìì���æwaægo�æa�ìíída}aìawwe}wìpdf
ífileìÍÍÎÒìÐÐÒÍÍÑìPe}Applica}ionE�amp
leæpdfæ�



ÒÎ

Finaliwe�and
se�ie�
applica}ion
psofilew�
��

Finaliwe�co�es�le}}esìpe}
psofile�and��pload�}o
psofilew�in}o�}he�üo}hesý
os�üw�ppos}ing
doc�men}wý�wec}ionwæ
Add�an��o}hes�sele�an}
doc�men}w�w�ch�aw
w�ppos}�le}}esw�os�a
sen}al�ledgesæ

Thewe��ebwi}ew�all�ha�e�wligh}l��diffesen}
ser�isemen}w�and�fea}�sew��hich�can�lead
}o�applican}w�making�miw}akew
�nkno�ingl��on�}heis�applica}ionw�w�ch�aw
no}��ploading�eno�gh�ID�os�pso�iding
ader�a}e�sefesencewæ�

Enr�ise�and
book�an
inwpec}ion
��

S}as}�weasching�fos
psopes}iewá�segiw}esing
fosá�and�a}}ending
inwpec}ionw�and
appl�ingã
���
��

Thiw�psoceww��asiew�fos�diffesen}�seal
ew}a}e�agenciewæ�Read�}he�ad�es}iwemen}
fos�}he�psopes}��casef�ll�æ�These��ill
�w�all��be�a�üser�ew}�an�inwpec}ioný�os
üenr�iseý�b�}}on��hese��o��en}es��o�s
de}ailw�and��ill�}hen�be�no}ified�of�}he
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onlineá��w�all��}hso�gh�one�of�}he�online
applica}ion�psofilew�òÏappl�á�Tenan}
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Once��o��ha�e
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inwpec}ionìbeen
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psopes}��managesw��ill
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psopes}��make�w�se��o��assi�e�easl��}o
find�a�cas�paskì}sa�el�fsom�}he�b�w�w}op�os
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addseww�hiw}os�á�income�infosma}ion
and��pload�IDá�pa�wlipw�e}cæ
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psopes}���o��ase�in}esew}ed�inæ
�The�sole�of�}he�psopes}��managesá�if
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if��o��ge}�}o�}hiw�w}ageæ



ÒÐ

Fser�en}l��Awked�Q�ew}ionw
�
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co�esìin}sod�c}ion�le}}esæ�Yo��co�ld�alwo�pso�ide�}he�con}ac}�de}ailw�of
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incl�de�emplo�men}�de}ailw�òieæ�if�i}�fallw��i}hin�}he�law}�ÐöÒ��easwóæ�Thiw�ma�
diffes�depending�on�}he�psopes}��manages�os�psopes}��o�nesìlandlosdêw
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sefeseew�ase�con}ac}ed�disec}l��òo�}wide�of�}he�a�}oma}ed�sefesence�ser�ew}wóá
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sefesence�ser�ew}�os�anw�es�callw�fsom�Psopes}��Manageswæ
Pso�iding�miwma}ching�addsewwew�acsoww��o�s�ID�os�no}�ha�ing�ID�}o��esif�
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